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Vision 
An inclusive society where every blind and visually-impaired person is empowered for independent 
living 

  

Mission 
We are dedicated to help the blind and visually-impaired people to achieve their fullest potential within 
the society 
  

Goal 
To build a world-class organisation providing excellent service quality and lifelong support to the blind 
and visually-impaired community 

  

Our Values 
Empowerment 
To enable the blind and visually-impaired community to realise their potential and aspirations 

 

Dedication 
To promote the interests of the blind and visually-impaired community through close and dedicated 
partnerships with our stakeholders 
 

Inclusiveness 

To promote inclusiveness amongst the society towards the blind and visually-impaired community 
 

Accountability 
To always act with accountability and transparency in the course of our work 
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Guide Dogs Association of the Blind Limited 
Annual Report 

For Year Ended 30 November 2015 
 
 
 

Guide Dogs Association of the Blind Ltd (“GDAB”) was registered as a charity under the Charities Act in FY 
2008 on 1 September 2008. 
 
Unique Entity No. : 200302260G 
 
Charity Registration : 002116 
 
Registered Address : 34A South Bridge Road 
    Solarise Building 
    #02-01 
    Singapore 058668 
 
Directors  : The Board of Directors for this Financial Year comprised of: 
 

Name of Director Position Held Date of Appointment 
1. Mr. Amos MILLER Chairman/Director 24 July 2015 
2. Mr. TAN Chee Keong (Adrian) Vice-Chairman/Director 3 February 2015 
3. Dr. Francis SEOW-Choen Director 23 April 2007 
4. Ms. TAN Hwei Lan Director 23 April 2007 
5. Ms. Shirley Patricia SUTTON (Lee) Director 13 August 2012 
6. Mr. ONG Beng Lee Ken Director 25 July 2013 (Resigned: 11 August 2015) 
7. Dr. WONG Hon Tym Director 25 July 2013 
8. Ms. Judith TAN Guek Noi Director 15 August 2014 
9. Dr. LEE Koon Ann Lennie Director *8 December 2015 
10. Mr. Bryan James O’LOUGHLAN Director *26 April 2016 

 
 
Patron   : Prof. Tommy KOH 
    Ambassador-at-large 
    Ministry of Foreign Affairs 
 
Banker   : DBS Bank Limited 
 
Auditor   : Tan, Chan & Partners 
 
Company Secretary : Mr. Samuel YUEN Wei Loon (Date appointed: 23 April 2007) 
    Yuen Law LLC 
 
 
*Appointed after Financial Year Ended 30 November 2015. 
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Patron’s Message 
 

 
 

Message from the Ambassador-at-large, Ministry of Foreign Affairs 
Patron, Guide Dogs Association of the Blind Limited 
 
Guide Dogs Association of the Blind Limited (GDAB) combines my love of dogs and my determination to 
help our disabled compatriots, particularly, blind or visually-impaired people. A very close friend and 
classmate of mine in secondary school, Tan Guan Heng, lost his sight due to double-detached retinas after 
he had graduated from university. His plight, and those of the visually-impaired community, strikes a 
chord in my heart. 
 
A blind or visually-impaired person in Singapore faces many obstacles in his or her aspiration to live a 
normal and meaningful life. One such obstacle is the freedom of mobility. 
 
Learning to use the white cane effectively can help a blind or visually-impaired person move around 
Singapore independently. However, a white cane cannot detect low-hanging obstacles or share the 
mental responsibility of safe travelling with the blind or visually-impaired person. The constant mental 
focus when using the white cane can be taxing for the white cane user. 
 
A guide dog has proven to provide more efficient and safer travel for a blind or visually-impaired person. 
A guide dog, which has undergone numerous hours of rigorous training and a stringent selection process, 
can lead a blind person past barriers or avoid unsafe routes that may otherwise require detection with a 
white cane. It is a trained companion which is able to share the mental responsibility with its handler, not 
to mention the emotional comfort it can offer too. I cannot praise guide dogs enough for the support that 
they provide. I plead with Singaporeans of all faiths to understand that guide dogs are not pets but are 
the eyes of the blind. Please be kind to guide dogs. 
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GDAB believes in helping our blind or visually-impaired compatriots gain greater mobility and be 
empowered to lead independent and useful lives. I agreed to be their Patron because I believe in their 
work and together, we can surely create a society that is inclusive for our blind and visually-impaired 
compatriots. 
 
 
Sincerely 
 

 
 
His Excellency 
The Honourable Professor Tommy Koh 
Ambassador-at-large, Ministry of Foreign Affairs 
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Cases refer to beneficiaries who embark on a new training programme with us for example: 
1. Mr Lim is trained on basic orientation & mobility skills which includes the correct use of the white cane and 
other techniques such as body posture. Once Mr Lim has acquired these techniques, the training programme is 
completed and counted as one case. 
2. Mr Lim returns and asks to be trained on travelling to a coffee shop near his home to buy food. The new training 
programme will consist of a route that includes walking along the corridor to the lift, travel from the lift lobby to 
the coffee shop and travel from coffee shop back to his home. Once Mr Lim is able to travel independently on this 
route, the training programme is completed and counted as one case. 
Therefore, Mr Lim would have 2 completed cases with us. Cases vary in training hours depending on the 
complexity of the beneficiary's requests and his/her learning ability. A beneficiary will usually have multiple cases 
with GDAB when his/her lifestyle changes. 

 

Chairman’s Message 
 

 
 
Dear Friends and Supporters of GDAB 
 
Empowerment starts with the heart – with the belief in one’s human desire to live one’s life to the fullest 
and in creating a society that enables everyone to do so. The Guide Dogs Association of the Blind (GDAB) 
in Singapore has been founded on that belief. With your continued friendship and under Dr. Francis 
Seow’s leadership, the team started with an idea and an aspiration, and set out on a journey to establish 
a Guide Dogs (GD) service in Singapore. As a result, for the past ten years, the awareness of the guide dog 
has transformed, and the way has been paved for the blind and visually-impaired community to benefit 
from the unparalleled mobility aid and friend – the Guide Dog. I, myself, am blind accompanied by my 
guide dog, Trevor, for the past two years here in Singapore. The impact of GDAB is felt everywhere I go 
and it enabled me to have an incredibly rewarding experience here. On this count, I feel honoured and 
privileged. Continuing the legacy, we have plans in place that will see a significant growth in the number 
of guide dogs in the streets and establish a sustainable service delivered by local expertise for the visually-
impaired community in Singapore. 
 
May I take this opportunity to thank Francis for his leadership of this incredible organisation over the past 
ten years and I am delighted that Francis will remain on the board as a critical friend and advisor. Francis, 
your legacy will be felt, every single day, by many people for decades to come. Thank you. 
 
Progress in 2015 
2015 has been a pivotal year for the charity. While continuing to support the three existing GD teams, we 
celebrated the arrival of a new team with Gary and his wonderful guide dog, Jordie. We also continue to 
lead with world-class Orientation and Mobility (O&M) training and have delivered 96 O&M cases*, 
providing the basic O&M skills required for our beneficiaries to lead independent lives. 
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Finally, through our campaign “Towards a Guide Dog Friendly Nation”, we continue to drive awareness 
programmes and work with businesses and influencers to open access to public spaces for guide dogs – 
the basic ingredient to mobility with a guide dog. 
 

 
 

 
 

Most importantly, we delight in seeing the seven GD teams in Singapore continue to flourish, and in the 
growing interest in the guide dog as a mobility option among the visually-impaired community here in 
Singapore. 
 
Developing Our Team 
During 2015, we have had some changes to the team, placing emphasis on building local capability and 
building a financially-sustainable service through further investment in fundraising. During the year, we 
bade farewell to Cassandra Chiu and sincerely thank her for her loyal contributions to our cause over the 
years as an ambassador and in developing our O&M capability here in Singapore. In addition, we bade 
farewell to two of our long-standing board members, Kevin Kang and Ken Ong, who through their 
friendship and commitment to our cause, have assured the financial underpinning for the charity to 
operate effectively. We have also bade farewell to Andrew Chew, another board member, and thank him 
for loyally leading key developments in the charity over the past number of years, including bringing four 
guide dogs into Singapore, developing our relationships with our partners in Australia and much more. 
Thank you to all of you for everything that you have done and continue to do for the cause and for GDAB. 
You are part of our extended family. 
 
We have also welcomed a few new and not so new members to the team. Vanessa Loh in the lead as our 
General Manager; Simone Oh is rapidly becoming a leading O&M Assistant Instructor in Singapore, and 
Zara Linehan, our resident GD mobility instructor who has brought with her the invaluable professional 
Guide Dog Mobility Instructor (GDMI) expertise to the team. Alvin Ching has joined the team to develop 
our outreach and fundraising programmes who, together with Cynthia Tan, drive office operations along 
with our devoted interns. We have also been joined by four new board members, Dr. Lennie Lee, our 
resident vet and dog advocate, Adrian Tan Chee Keong who brings in the human resource and business 
operations skills, Bryan O’Loughlan who oversees the financial matters of the organisation, and myself as 
Chairman of the board. I look forward to working with all of you to develop our local capabilities and to 
bring the organisation to greater heights in your respective areas of expertise. 
 
On behalf of all of us, including the beneficiaries and their wonderful guide dogs, we thank you, our 
friends, supporters, volunteers and employees for your incredible passion and commitment to our cause 
without which, all this would simply not exist. 

 

First Locally Trained Guide Dog Team     First IGDD Event 
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Moving Forward 
On the basis of this great momentum, we have established a plan that will see a significant growth in the 
number of GD teams in the streets and malls of Singapore, and will see the development of local expertise 
to carry the mantel, that is Guide Dogs, into the future. For those of us who are visually-impaired, 
orientation and mobility is the foundation for independence and a fulfilling life, and for those of us who 
choose to use a guide dog for this purpose, it is essential that we know that GDAB will continue to exist 
and support us in perpetuity with world-class mobility services. To that end, the key pillars of our plan 
include: 
 
1. The training of two local GDMIs and two O&M instructors. This programme is expected to cost an 

estimated SGD$150,000 per trainee over three years, and is critical to our long term mission. 
2. Train up to 15 new GD teams in the coming three years at a cost of SGD$40,000 per partnership. 

The cost per partnership is expected to fall in the third year with more local expertise. 
3. Develop our fundraising outreach to support the organisation’s expected growth requirements. 
4. Major on the Guide Dog Friendly Nation campaign to ensure the success of the GD teams. 
 
We believe that the fundamental ability to move around independently is at the heart of human 
empowerment, and are proud to establish GDAB to provide a truly world-class level of mobility training 
and Guide Dog service in Singapore. However, we also believe that mobility is only a piece of the puzzle 
and therefore, we will continue to and make it a priority to further develop strong collaborative 
relationships with our friends in the sector and the relevant health and social care institutions in Singapore. 
 
This is an ambitious but achievable strategy, and I would like to personally thank you, our friends, 
supporters, donors, volunteers and the general public for enabling us to continue to make this possible – 
the gift of mobility to the visually-impaired community in Singapore and thereby empowering them to live 
their lives to the fullest. I look forward to sharing with you our progress and successes through the coming 
year. 
 
 
Sincerely 

 
Amos Miller 
Chairman 
Guide Dogs Association of the Blind Limited  
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Ex-Chairman’s Farewell Message  
 

 
 

Dear Friends and Supporters of GDAB 
 
One of the goals of GDAB is about making life more accessible for the less fortunate among our midst who 
were born with or developed vision impairment during their lifetime. However, our work does not just 
impact the visually-impaired community, because other than providing white cane training, we are also 
about giving these people a more fulfilling and meaningful life with a trustworthy and reliable companion 
for each and every step of their individual journey through life. These furry friends not only guide our 
visually-impaired friends, but they also provide constant reassurance and protection from danger and 
obstacles in their daily lives in our bustling city. Many of our Guide Dog Teams have remarked that going 
out is a much richer experience when accompanied by their guide dogs. Without their trusty companions, 
our guide dog handlers were often alone, tapping the street sides with a white cane and avoided by all 
passers-by. With a guide dog, every other person stops to say hello and chat for a while. Often, a 
modernised and industrialised society cares only about financial rewards, about looking clean and clinical, 
about not offending others. Our experience with guide dogs has showed us that with the presence of 
these animals in society, people within our modern, success-driven society become more aware of others 
around them as human beings, and not just as a statistic. 
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I have been the founding Chairman of GDAB for about ten years now. Whatever we have managed to 
achieve, we could not have done it without the many unstinting board members of GDAB. They come 
from all walks of life with one selfless aim of helping others, particularly the visually-impaired community. 
I am grateful to all of them who have sacrificed much of their time, effort and money over the last ten 
years to take us to this next stage of growth. I am also indebted to many of our staff as well as the nice 
people at Yuen Law LLC who are our legal advisors and Secretariat. They have, over the years, worked 
under tremendous pressure and with little monetary incentives, but have performed so remarkably just 
to make sure that GDAB is still operating well and growing today. GDAB staff are on call basically 24 hours 
a day as life does not have working hours. Their contribution to GDAB is beyond incredible! Lastly, I would 
like to thank all our generous sponsors and volunteers, both from large corporations and organisations as 
well as individuals with the heart to give and help, who have, over so many years, been a strong 
cornerstone to GDAB with their unwavering support. Every journey requires much support, be it 
financially or to do with the daily laborious and heavy-duty tasks that need to be done to ensure success. 
Each and every one of us, old hands in GDAB as well as those who perhaps have only just heard of us, can 
continue to contribute in our own special ways, to make an impact in our society for the betterment of 
the world. 
 
I am very pleased to hand over the reins now to our new Chairman, Mr. Amos Miller. Amos had been the 
previous Chairman of Guide Dogs UK, the largest Guide Dog Programme in the world. With his capable 
partners, I am sure that GDAB can only grow from strength to strength. 
 
 
Sincerely 
 

 
 
Dr. Francis Seow-Choen 
MBBS, FRCSEd, FAMS 
Chairman 2004 – 2015 
Board Member 2016 
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The Team behind GDAB 
 

 
 

The GDAB family consists of 6 staff members. 
 
From left to right: 
 
Simone Oh 
Assistant Instructor (Orientation & Mobility) 
 
Alvin Ching 
Community Partnership Executive 
 
Vanessa Loh 
General Manager 
 
Zara Linehan 
Guide Dog Mobility Instructor 
 
Cynthia Tan 
Administrative Executive 
 
Lee Cai Ling 
Project Co-ordinator (Intern) 
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Board Members 
 

Mr. Amos Miller – Chairman 
 

I wanted to volunteer with GDAB to help the charity accelerate the provision of 
guide dogs and other mobility services to the visually-impaired community in 
Singapore. I, myself, am blind and I use a guide dog. I believe that independent 
mobility is key to one’s livelihood and a guide dog is truly the most empowering 
mobility aid for the blind. I feel humbled and privileged to have been asked by 
the Board to chair the charity. 
 
Quote: “When you come to a fork on the road, take it.” Yogi Berra 
 

 

 
Mr. Tan Chee Keong (Adrian) – Vice-Chairman 
 

Volunteering for GDAB is my first entry into volunteerism. I had wanted to give 
back to society and I had shared this with a former board member who 
recommended me into the association. 
 
Quote: “No act of kindness, no matter how small, is ever wasted.” – Aesop 
 

 
 

 
 
 
Dr. Francis Seow-Choen 
 
 

I volunteered as the founding Chairman of GDAB as I was approached by a 
schoolmate, Kua Cheng Hock, whom I have known since 1972. He told me of his 
difficulties in getting around the city and the various hurdles he had to go 
through in getting a guide dog into Singapore. I have been with GDAB since and 
I am delighted to be a part of this life-changing process in the organisation. 
 
Quote: “Difficulties mastered are opportunities won.” – Winston Churchill 
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Board Members 
 

Ms. Tan Hwei Lan 
 

Volunteering at GDAB has given me various insights as to what people with 
vision impairment are capable of doing. I am constantly amazed by the tenacity 
they show and how, with the right resources (like guide dogs, good orientation 
and mobility skills, supportive family and friends), they are able to live a 
meaningful life and fulfil their aspirations. I have also enjoyed working alongside 
the team of board directors and staff, and am grateful for what they have taught 
me and the friendships we have forged over the years. 
 
Quote: “Alone we can do so little; together we can do so much.” – Helen Keller 

 
 
 

Ms. Shirley Patricia Sutton (Lee) 
 
. 

I had wanted to give back to the local community after setting up my business 
here when I read about the challenges a blind man faced in taking the public 
transport with his guide dog and in accessing public facilities here. I wanted to 
offer my public relations experience to help increase the awareness of guide 
dogs and the important work they do. 

 
Quote: “No one has ever become poor by giving.” – Anne Frank 

 
 
 
 
 

Dr. Wong Hon Tym 
 

As an eye surgeon in Singapore, I am painfully aware that there is scant 
community support available for those who have lost their vision. I wanted to 
understand and help those who are bravely forging ahead in their own lives, 
regardless of their vision impairment. And I love dogs, so I was honoured and 
delighted to be asked on board! 

 
Quote: “Life shrinks or expands in proportion to one’s courage.” –Anais Nin 
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Board Members 
 

Ms. Judith Tan 
 

I have always loved animals, especially service animals. I believe guide dogs 
are an exceptional group of dogs, providing 'sight' to visually-impaired people. 
Once trained, they are a class of their own. It tugged at my heart whenever I 
read how a guide dog saved its blind partner from certain death and getting 
hurt in the process. My joining the board is but a fraction of what these great 
canines are putting out or have put out. 
 
Quote: “The greatest pleasure in life is doing what people say you cannot do.” 
– Walter Bagehot 

 
 
 

Dr. Lennie Lee 
 

As a veterinarian with 42 years experience in canine healthcare, I can help to 
maintain the guide dogs under GDAB’s purview to ensure that they are 
healthy, fit and alert, so that they can efficiently perform their role. I would 
also like to help allay the fears of the general public and address other 
concerns that they may have about guide dogs. In these ways, I can 
contribute towards our society becoming a more inclusive, compassionate 
and supportive one towards the visually-impaired community and their guide 
dogs. 
 
Quote: “The greatness of a nation and its moral progress can be judged by 
the way its animals are treated.” – Mahatma Gandhi 

 
 

Mr. Bryan James O’Loughlan 
 
 

I had been considering doing some charity work and the opportunity to bring 
my finance skills and experience to a non-profit organisation was an 
attractive fit. Being aware of the Guide Dogs Association in Australia, I was 
familiar with the extraordinary work the staff do and the significant benefits 
they bring to visually-impaired people. With the GDAB in Singapore being a 
relatively new organisation, it provides an additional challenge to work with 
a superb and dedicated group of people to increase the profile of the 
organisation to empower Singaporeans with vision challenges. 
 
Quote: “Never, never, never give up.” – Winston Churchill  
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Guide Dogs Association of the Blind Limited 
– Moving Forward Together 
 
The Guide Dogs Association of the Blind (GDAB) was incorporated and formed in 2006 to provide support 
to the blind and visually-impaired community in Singapore. GDAB is a non-profit voluntary welfare 
organisation and has been accorded charity status (Registration Number 002116) by the Commissioner of 
Charities since 2008. We also attained the Institutions of Public Character (IPC) status in July 2011 and are 
currently an associate member of the National Council of Social Service (NCSS). 
 
Training Programmes Are Free 
We are currently fully funded by contributions from foundations, corporate and individual donors. In 
addition, GDAB fully sponsors the cost of training, be it Orientation and Mobility and/or the Guide Dog 
Programme, given that most of our beneficiaries are not gainfully employed. 
 
The training our instructors provide serves to enhance the quality of life of our beneficiaries through 
better mobility around their environment. To this end, we focus on providing mobility training to blind or 
visually-impaired people, and for those deemed suitable, pair them with guide dogs eventually. 
 

Mobility training is urgently needed to serve the current gap in vision 
rehabilitation. 

 
Building a Caring and Inclusive Society 
As Singapore takes steps to foster a more caring and inclusive society, especially for persons with 
disabilities, barriers to mobility and accessibility are slowly, but surely, being taken down. However, much 
work remains to be done in order to make guide dog usage easier in Singapore, and GDAB is committed 
to making further inroads for guide dog access with building owners, food establishments and regulators. 
We endeavour to assist our beneficiaries to move around more independently, and in the process, lead 
more fulfilling lives. At the same time, we desire to integrate guide dogs seamlessly into Singapore’s 
society, thereby making them a good mobility aid and companion for blind and visually-impaired people. 
 

The Singapore government signed the UN Convention on the Rights of 
Persons with Disabilities (UNCRPD) – signifying our move to integrate 

people with disabilities in our midst. 
 
Guide Dog Friendly Nation 
Besides providing training to our beneficiaries, we continually consult and work with the relevant 
authorities and government agencies to promote the wider and greater acceptance of guide dogs as a 
mobility aid in Singapore. We also host a range of activities aimed at increasing the awareness of guide 
dog use, understanding the plight of blind and visually-impaired people and the benefits of using guide 
dogs to those who need them. 
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Our Beneficiaries 
 
Most of our beneficiaries lose their sight later in life, which often results in a loss of confidence in moving 
around and performing simple tasks independently. Many of them have remarked that more often than 
not, they do not dare to venture out of their homes for fear of their own safety and they rely heavily on 
sighted human assistance to travel or even to perform simple daily tasks. Losing their sight later in life also 
bring with them setbacks and induced stress from their vision impairment. 
 
 

A study by Singapore Eye Research Institute shows that as a person’s 
vision impairment increases, he/she experiences a decrease in 

mobility, independence and emotional well-being, thereby lowering 
the visually-impaired person’s quality of life. 

 
 

 
 
 
 

 
361 training hours in FY 2015. 

9

28

8

1318

15

17

12

Age Groups of Beneficiaries

0 - 10 years old

11 - 20 years old

21 - 30 years old

31 - 40 years old

41 - 50 years old

51 - 60 years old

61 - 70 years old

71 years & above

*Data is based on 120 beneficiaries who was or are still active in our database.
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Registering with GDAB 
GDAB receives most of our referrals from our partners like the low vision clinics in hospitals and other 
charity organisations that serve blind and visually-impaired people. Some of our beneficiaries came to 
know about our services themselves and registered with us directly. 
 
If you know anyone who can benefit from our services, please call us at 6339 7900. 
 
  

28 28

33

FY 2014 FY 2015

No. of O&M Beneficiaries

No. of Beneficiaries in FY 2014 No. of New Beneficiaries in FY 2015

4

10

4
5

5

3 2 0 - 10 years old

11 - 20 years old

31 - 40 years old

41 - 50 years old

51 - 60 years old

61 - 70 years old

71 years & above

Age Groups of New Beneficiaries

*Information is based on 33 new beneficiaries in FY 2015
**There are no new beneficiaries in the age group 21 - 30 years old in FY 2015
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Cases refer to beneficiaries who embark on a new training programme with us for example: 
1. Mr Lim is trained on basic orientation & mobility skills which includes the correct use of the white cane and 
other techniques such as body posture. Once Mr Lim has acquired these techniques, the training programme is 
completed and counted as one case. 
2. Mr Lim returns and asks to be trained on travelling to a coffee shop near his home to buy food. The new training 
programme will consist of a route that includes walking along the corridor to the lift, travel from the lift lobby to 
the coffee shop and travel from coffee shop back to his home. Once Mr Lim is able to travel independently on this 
route, the training programme is completed and counted as one case. 
Therefore, Mr Lim would have 2 completed cases with us. Cases vary in training hours depending on the 
complexity of the beneficiary's requests and his/her learning ability. A beneficiary will usually have multiple cases 
with GDAB when his/her lifestyle changes. 

 

Orientation and Mobility Services 
 

 
 
Our Orientation and Mobility (O&M) Programme is conducted by qualified O&M Instructors who will first 
assess the needs of our beneficiaries and understand their training goals. The O&M Instructor will then 
customise a training programme, taking into account the beneficiaries’ schedule, goals and routes they 
frequently travel. Training is conducted at the beneficiaries’ own environment and basic O&M skills will 
be taught at the initial stage including the use of a white cane. 
 
The programme teaches our beneficiaries to use their senses of hearing, touch, smell and remaining vision 
to gather information about their surroundings. In terms of orientation training, it also teaches them to 
know where they are in relation to their environment. One O&M case* will typically take between three 
and 12 months (frequency of one lesson a week), depending on the training goals the beneficiary wishes 
to achieve, subject to his or her learning capability. Beneficiaries who have undergone O&M training and 
attained their training goals often return with more challenging requests as they now possess greater 
confidence built from the previous goals achieved. In addition, they would be able to travel on more 
routes safely on their own and have increased independence. 
 

“Travelling around has gotten safer and easier for me after I learnt 
how to use the cane, compared to when I was using my umbrella to 
get around in the past. I've also been able to go on walks around my 



  

neighbourhood more often, compared to just sitting at home when no 
one is free to take me out. Things have really changed for the better 

for me!”– Mdm. Chia 
 
In a nutshell, O&M training is absolutely critical and beneficial in helping our beneficiaries to regain some 
degree of independence of movement. It is also a crucial first step for those who plan to get a guide dog 
eventually, as a blind or visually-impaired person must be fairly mobile, fit and be able to travel 
independently to handle a guide dog. 

 
 

The above pictures depict Huiling (name changed for privacy), who has been GDAB’s beneficiary since 
2013. She was diagnosed with Bilateral Retinoblastoma (a rare eye cancer) in 2011 which rendered her 
totally blind. However, this did not stop her child-like, playful spirit from growing. Under our trainer’s 
specially-tailored training programme, which encompasses aspects of play as a teaching medium, Huiling 
has greatly improved her mobility skills. 
 

“She was initially throwing tantrums and refused to use the white 
cane because it made her feel different from other kids. Fortunately, 

the trainer’s patience and care helped my girl to overcome the 
resistance and accepted the use of the cane. Now she is happier being 

able to move around more freely.” – Huiling’s mother 
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Guide Dog Training Programme 
 

 
 
Guide dogs are provided to competent beneficiaries who fulfil stringent requirements that include 
possessing adequate Orientation and Mobility (O&M) skills and having been certified by our Guide Dog 
Mobility Instructor (GDMI) as having suitable home environments. The guide dog and its handler 
(collectively, the Guide Dog Team) will receive continual training and support from GDAB to ensure a 
viable and healthy relationship between handler and guide dog. Guide dogs work exclusively with their 
handlers for eight to 10 years if conditions permit. Therefore, they are more than a mobility aid, providing 
their handlers with companionship and increasing their handlers’ confidence and social contact. 
 

 
 

“Life with Jordie has changed things for the better. He can be likened 
to a biological white cane, enhanced with affection and emotions. He 

is like my GPS; he suggests where to turn but does not decide the 
actual route for me. He has made a positive impact in my life and 

brings a lot of joy not only to me, but also to my family members. I 
feel a sense of pride after being paired with him as he is an amazing 

dog who is also highly intelligent. Jordie has been my source of 
encouragement and motivation and he makes travelling a whole lot 

easier now. He is indeed my best friend!” – Gary Lim 
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Once a guide dog has been matched with its handler, our GDMI will train both the dog and its handler to 
ensure that both are a good fit for each other and the working relationship is successful. Guide dogs have 
been proven to make travelling safer and also more efficient for their handlers. Stringent assessments are 
continually carried out for both dog and handler and the necessary support given to our Guide Dog Teams 
to maintain a long, healthy relationship between the two. 
 

 
 

“Having a guide dog is like owning my own “Ferrari”. It cuts down my 
travelling time by one-third as compared to using a mobility cane.” – 

Dennis Sim 
 
 
 



P a g e  | 20 

 

 

 
 

The above pictures chronicle one of our guide dog teams, Alvin and his dog, Seretta.  
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Advocacy and Public Outreach 
 
Collaboration with Schools 
Interactive talks were held at various schools such as Ngee Ann Secondary School and CHIJ Saint Nicholas 
Girls’ School (Secondary) to help the students better understand the different types of vision conditions 
afflicting the blind and visually-impaired community here in Singapore. Simulation exercises were 
included to help the students get a feel of what a visually-impaired person ‘sees’ and how his/her vision 
impairment poses a challenge to him/her even in carrying out basic daily activities, while Guide Dog Team 
‘Meet-and-Greet’ sessions helped to make the talks more engaging and interesting. At the end of these 
talks, many students pledged to do their part in making Singapore a more inclusive society for our visually-
impaired friends. 
 
In addition, Raffles Institution teamed up with GDAB to profile the good work that we do to parents and 
students on Parents’ Day and Research Education and Service Learning (RESL) Week. The collaboration 
helped GDAB in our education outreach as well as raised funds for our organisation. 
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Advocacy and Public Outreach 
 
Collaboration with Corporate Partners 
As part of our public outreach efforts, GDAB worked with our corporate partners to give talks to its staff 
and management with the objective of increasing awareness of the visually-impaired community in 
Singapore, providing information on guide dogs and how one can be a sighted guide to visually-impaired 
people.  
 
The “RE Cares”, a corporate social responsibility programme driven by Reeds Elsevier and Reeds 
Exhibitions, is one such collaboration where GDAB conducted a talk at their premises and their staff 
helped to raise funds through various in-house fundraising events. 
 

 
 
Collaboration with Healthcare Partners 
To continue our public outreach efforts, GDAB works closely with hospitals to give talks at their 
community events. We were invited by Tan Tock Seng Hospital to give a talk on Guide Dogs at their World 
Glaucoma Day. We also participated in the Age-Related Macular Degeneration (AMD) Awareness Week 
at Khoo Teck Puat Hospital with a talk on Orientation and Mobility. 
 
In addition, a public education booth was set up for the event participants to experience what the visually- 
impaired people “see” through goggles that simulate the different forms of visual impairment and using 
the white cane blind-folded. 
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Coming Together for a Good Cause 
 
Run for Light 2015 
The inaugural Run for Light event was flagged off on 17 January 2015 at 6.30pm by Guest-of-Honour, Mr. 
Desmond Lee, then Minister of State for National Development. The event took place at Gardens by the 
Bay and was a 5km fun and visionary walk/run at night spread over four different zones where participants 
and their pet dogs could get an insight into the lives led by visually-impaired people. 
 
Organised by Ideas Room Consulting Pte Ltd, Mojito Ventures and Linburger & Wolfe, the event was a 
huge success with close to 3,000 participants and more than $20,000 was raised. We were very honoured 
to be Run for Light’s first beneficiary and this event has helped to further profile our wonderful work to 
the broader community. 

 
 
Flag Day 2015 
Various energetic groups of volunteers signed up for our annual Flag Day on 19 April last year to help us 
raise funds from members of the public, including student volunteers and staff from our corporate partner, 
FMC Technologies Singapore Pte Ltd who took time off their busy schedules to show their support. To 
garner more support from the public, our Guide Dog Teams came down to lend their support too. Through 
everyone’s hard work, over $12, 000 was raised at the end of the event. 
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Coming Together for a Good Cause 
 
International Guide Dog Day 
25 April 2015 saw GDAB’s debut celebration of International Guide Dog Day with members of the public 
and their beloved four-legged companions at Bishan Park. International Guide Dog Day is a day set aside 
to celebrate the important role that guide dogs play within our society and show recognition to these 
heroes who dedicate their lives to helping blind and visually-impaired people as well as the talented 
people who train them. 
 
Although it rained heavily before the start of the event, it did not dampen the spirits of our participants 
and their furry friends. Various activities such as doggie obstacles and “Owner and Dog Dress-A-Like” 
contest were held. The public’s overwhelming response and enthusiastic support has helped us raise over 
$100,000 and gave us a valuable opportunity to share our work with the community. 
 

 
 

Guide dogs are the ‘eyes’ and ‘human guide’ to blind and visually-
impaired people. 

 
Youth For Causes 
From June through to September this year, seven Youth for Causes groups helped to raise funds for GDAB 
through their own initiated efforts. Some groups sold merchandise through street sales; others put up 
performances to draw in the crowds. For about 4 months of hard work, more than $45,000 was raised by 
the student groups. Some groups also engaged members of the public to experience what life is like for 
our beneficiaries through vision impairment simulation exercises. 
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Coming Together for a Good Cause 
 
Race for Sight SG50 by Standard Chartered Bank Singapore 
GDAB is grateful to be selected as the beneficiary charity of Standard Chartered Bank Singapore’s Race 
for SightSG50 which took place on 29 August 2015.Our newly-appointed Chairman, Mr. Amos Miller gave 
an introduction about himself and his life with his guide dog, Trevor. To thank Standard Chartered Bank 
Singapore, he presented a Certificate of Appreciation to the Chief Executive Officer (CEO), Mr. Neeraj 
Swaroop. To top it off, staff of Standard Chartered Bank had a chance to interact with our beneficiaries 
and got up close and personal with Trevor. 
 
More than $15,000 was raised through the event. GDAB wishes to thank Standard Chartered Bank 
Singapore for their generous support. 
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Graduation Party of 1st Locally-Trained Guide Dog Team 
Our newest Guide Dog Team, Gary and Jordie, graduated on 20 September 2015.We welcomed Gary and 
Jordie to the family with a simple and cosy graduation ceremony at EBC Sky Garden and numerous invited 
guests turned up for the event, including individual and corporate donors. An exclusive interview by The 
Straits Times highlighted the work of the organisation and the challenges the blind and visually-impaired 
community face in Singapore. This has not only helped in our public outreach efforts in getting the public 
to be more empathetic towards users of guide dogs, but also encouraged more eating establishments and 
shopping malls to come forward to participate in the Guide Dog Friendly Nation campaign by welcoming 
guide dog teams into their premises. 
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Media Coverage 
 

 
 

 
 
 

 
 
Throughout the year, the Guide Dogs Association of the Blind (GDAB) received overwhelming support 
from our friends in media including The Straits Times, Lianhe Zaobao, Channel NewsAsia Singapore and 
Pets Magazine, just to name a few. 
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“At this morning’s exercise to test out our operators’ response to a 
major train disruption, I had an unexpected encounter with Gary and 
his guide dog, Jordie. At the bus stop near Buona Vista station, they 

were there waiting for their bus. Jordie has been guiding Gary 
everywhere. He told me of an SMRT staff, Vasaki, who has gone the 

extra mile to be helpful. This should be the spirit of our transport 
operators – passionate and dedicated to commuters.” – Mr. Khaw 

Boon Wan, Minister for Transport 
 
President’s Challenge 2015 
GDAB was a gracious beneficiary of the President’s Challenge 2015 and we are extremely honoured to be 
featured in last year’s President’s Star Charity Show. In essence, the President’s Challenge was initiated 
by former President SR Nathan in 2000 and continued by President Tony Tan in 2012 to bring together 
people from all walks of life, under the President’s patronage, to help the less fortunate. In conjunction 
with the President’s Challenge, the President’s Star Charity Show was staged to highlight the plight and 
suffering of the less fortunate in Singapore. Our Guide Dog Team, Dennis and Melba, represented the 4 
teams under GDAB on the show. Despite numerous hours of intense interviews, rehearsals and filming, 
Dennis and Melba rose to the occasion and did us proud by appearing unfazed in a ‘live’ demo, in which 
Melba displayed her skills in guiding Dennis along a path and up a flight of stairs. 
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Our Partners 
 
Hospitals 
To avail our services to the visually-impaired community, GDAB partners with the Low Vision Clinics in 
hospitals such as the National University Hospital, Khoo Teck Puat Hospital, Tan Tock Seng Hospital and 
Singapore National Eye Centre for patient referrals. 
 
Other Charity Organisations 
GDAB also partners with iC2 Prephouse and Lighthouse School to provide Orientation & Mobility training 
to their students, mainly children and teenagers. The programmes are geared towards independence and 
education so that these students are better equipped to fit into the mainstream education system. Where 
the students’ learning capability and training goals are similar, for instance, to be orientated and to move 
around safely in their school environment, group O&M sessions are conducted. 
 
SPD, formerly known as Society for the Physically Handicapped, was originally established to serve people 
with physical disabilities. They have, in the course of the last 50 years, extended their scope to serve those 
with other disabilities such as visual impairment as well. GDAB partners with SPD to provide O&M training 
to their visually-impaired beneficiaries. 
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Donor Acknowledgement 
 
We would like to extend our deepest appreciation to all donors, sponsors and supporters who have helped 
us in advancing our mission. Your generosity and support have touched the lives of our beneficiaries and 
their families, empowering the blind and visually-impaired community to be independent and mobile. 
 
The following corporate and individual donors have supported Guide Dogs Association of the Blind Limited 
with $5,000 and more. While we take care to ensure the accuracy of the list, we seek your kind 
understanding for any omissions or oversight on our part. We would also like to thank all donors who 
have contributed but have chosen to remain anonymous. 
 

Donors Donation 

FMC Technologies Singapore Pte Ltd $50,000 

Lee Foundation $30,000 

Kwan Im Thong Hood Cho Temple $20,000 

Ideas Room Consulting Pte Ltd $17,840 

Community Foundation of Singapore $15,000 

Chow Joo Ming $10,000 

Tan Chin Tuan Foundation $10,000 

United Overseas Bank Limited $10,000 

Beeconomic Singapore Pte Ltd $6,154 

Patrick D. Harrigan Foundation $5,000 

Advance Waterproofing & Construction Pte Ltd $5,000 

BinjaiTree $5,000 

Chong Wee Kee $5,000 

Pollisum Engineering Pte Ltd $5,000 

Wee Foundation $5,000 
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Guide Dog Friendly Places 
 

 
 

Our awareness and education efforts work towards the general public gaining greater acceptance of the 
use of guide dogs in Singapore and also understanding the vital role and significant benefits that guide 
dogs play in the life of a blind or visually-impaired person. Through our advocacy efforts, significant 
milestones have been achieved. Government bodies, office buildings, several eating establishments and 
shopping malls now graciously welcome guide dogs within their premises. 
 

There are now more than 100 Guide Dog Friendly 

establishments, compared to about 30, two years ago. 
 

 
The above is an encouragement to us and we are constantly trying to get more establishments to come 
onboard. Some of our outreach efforts include going down to establishments that have yet to become 
Guide Dog Friendly to share information on people with vision impairment, the challenges they face and 
how to be a sighted guide. 
 

“We are very encouraged by the positive trend and figures. We have 
establishments emailing us to find out how they can become Guide 

Dog Friendly.” – Vanessa Loh, General Manager of GDAB  
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Guide Dog Friendly Places 
 

 

 
 

 

 
“NTUC FairPrice has been a Guide Dog Friendly business since end 2011. 
We observe that our visually-impaired shoppers who are accompanied 
by these specially-trained dogs are able to navigate around our 
supermarkets more independently and safely, hence enhancing their 
shopping experience. While our customers have been understanding 
and compassionate towards our visually-impaired customers with 
guide dogs, we believe that more awareness can be raised among the 
general public on guide dogs.” – FairPrice Spokesperson 

 
 
 
 

*not an exhaustive list
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Future Plans 

 
Building Local Talents, Expanding the Team 
A full-time Orientation and Mobility (O&M) Assistant Instructor was recruited in March 2015to meet the 
growing needs of our beneficiaries. She is being trained by the Senior O&M Instructors from Guide Dogs 
NSW/ACT, our partnering organisation in Australia. To meet the increased fundraising and public outreach 
activities as well as to support office operations, a full-time Community Partnership Executive and a part-
time Administrative Executive were hired. GDAB will continue to hire interns to augment office operations. 
 
Recruitment of O&M Instructor and GDMI Cadet 
We recognise how important it is to ensure quality training services are continuously provided to our 
beneficiaries and more visually-impaired people in Singapore. To this end, GDAB is aiming to develop local 
and in-house instructors. We are looking to recruit a suitable candidate for the position of O&M Instructor. 
Upon completion of the programme, this candidate will possess postgraduate qualifications in O&M 
training. In addition, to meet the demands of guide dog training, we are also looking to recruit a suitable 
candidate for the role of Guide Dog Mobility Instructor. The incumbent will be trained by our partner, 
Guide Dogs Victoria, in Melbourne and he/she will receive qualifications that are accredited by the 
International Guide Dog Federation. 
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Review of Financial State and Explanation 
of Major Financial Transactions 
 
GDAB recorded a surplus of $179,551 in financial year 2015, an increase from $97,292 in financial year 
2014. Two fundraising events were held in 2015 – our first Flag Day and also Singapore’s first International 
Guide Dog Day (IGDD). Both events raised a total of $170,179. Online donations have also increased 
significantly, likely to be attributed to the wide media coverage during the year. We wish to thank our 
donors, friends and supporters who had made significant contributions to GDAB. 
 
We are currently relying on the support of our overseas partners to augment our training programmes. 
With the help of National Council of Social Service’s Care & Share Grant, we aim to develop our in-house 
capabilities by investing in Singaporeans to take on these specialised training roles. It takes about 18 
months to two years to train a Guide Dog Mobility Instructor and an Orientation & Mobility Instructor 
respectively. It will be an investment of about $400,000 to train four instructors. 
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