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GDS

About
Guide Dogs

Singapore Ltd

GDS

Guide Dogs Singapore Ltd (GDS) is a social service organisation 
formed in 2006. We aim to enhance the quality of life and 
independence for the blind and visually-impaired community in 
Singapore through the following programmes:

• Orientation & Mobility (O&M) Training
• Activities of Daily Living Skills (ADL) Training
• Guide Dogs
• Client-centric Activities such as the BeFriender Programme
• Outreach & Advocacy

As of 30 November 2018, we have served 264 clients and successfully paired six 
guide dog teams. We are an associate member of the National Council of Social 
Service (NCSS) and hold the Institution of a Public Character (IPC) status which 
provides 250% tax deduction for donations.

Vision
An inclusive society where every blind and visually-impaired person is 
empowered for independent living

Mission
We are dedicated to help blind and visually-impaired people to achieve 
their fullest potential within society

Goal
To build a world-class organisation providing excellent service quality 
and lifelong support to the blind and visually-impaired community



Our Logo

Our logo depicts a visually-impaired person holding a white cane while being 
intertwined artistically with a guide dog. This represents the visually-impaired 
community that we serve, and how we help them through our two cornerstone 
programmes – Guide Dogs, and the Orientation and Mobility (O&M) Training.

Our slogan “Enabling the Visually Impaired” reflects our values and beliefs in
improving the independence and autonomy of our clients, and providing
them with life skills to be self-sufficient.

Our Values
Empowerment
To enable the blind and visually-impaired community to realise their potential 
and aspirations

Dedication
To promote the interests of the blind and visually-impaired community through 
close and dedicated partnerships with our stakeholders

Inclusiveness
To promote inclusiveness amongst the society towards the blind and
visually-impaired community

Accountability
To always act with accountability and transparency in the course of our work
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Guide Dogs Singapore Ltd (“GDS”) was registered as a charity 
under the Charities Act in FY 2008 on 1 September 2008.

Unique Entity No. : 200302260G

Charity Registration : 002116

Registered Address : 50 South Bridge Road
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     #03-00
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     #02-53
     Singapore 573968
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GDS

Singaporeans like to say that we are a First 
World country. In many ways we are and 
we should be proud of our achievements. 
Still, there are areas in which we are not yet 
a First World country. The treatment of our 
disabled compatriots is one such area.

In 2018, the International Labour Organization (ILO) and the 
Organization for Economic Co-operation and Development 
(OECD) published a report on the employment of the disabled 
in various countries. In France, Australia and Germany, over 50 
percent of the disabled are employed. In Singapore, only 5 out 
of 100 disabled persons have jobs.

We have a long way to go to reach the levels of France,
Australia and Germany but we must try. We have to destroy 
the myth that disabled people have no abilities. We have 
to empower the disabled with access to education,
training, jobs and mobility. We have to persuade our
employers to give our talented and skilful disabled an 
opportunity to work in jobs commensurate with their 
abilities. My ambition is nothing less than to make
Singapore the best home for the disabled in Asia.

Patron’s Message

Ambassador-At-Large,
Ministry of Foreign Affairs

Patron,
Guide Dogs Singapore Ltd

Tommy Koh



At Guide Dogs Singapore (GDS), we envision a 
world with greater inclusion and opportunity. 

2018 has been a momentous year for GDS as 
we see a significant increase in demand for 
our services. Not only have we expanded our 
client base by 24.5%, we have also increased 
our service hours with clients by 270 hours. There was also a 
rise in the number of partnerships with various organisations 
and establishments that have joined the cause to become
guide dog friendly.

From April to July 2018, we celebrated the International Guide 
Dog Day (IGDD) with a campaign to pay tribute to guide dogs 
for the important role they play in our society and the talented 
professionals who have dedicated themselves to guide dog 
training. The four-month campaign saw more than 300,000

people coming together to express their gratitude to 
these dogs for making an impact on the lives of many 
through outreach talks, fundraising activities and 
engagement on social media. The campaign raised 
$89,667 in total.

In the same year, we also held our second White Cane 
Community Day Event “Guide Dogs Can Lah!”. The 
objective of the event is to celebrate successes of people 
with vision loss, promote awareness of their abilities 
(despite their disability) and encourage interaction 
between members of the public and people with vision 
loss to foster better understanding. Held at the Toa Payoh 
Hub Atrium, the event saw a 20% growth in participation 
rate, over 70% increase in event partners and over $191,081 
in funds being raised, compared to the previous year.

Chairman’s Message

GDS



We are especially grateful to our long-standing corporate 
partner, TechnipFMC, for their generous contribution and the 
Singapore Totalisator Board for providing matching grants to 
the above events.

In Singapore, it is estimated there are 30,000 people who are 
blind or visually impaired but we only have six guide dogs in 
Singapore. Training a guide dog requires substantial funds and 
clients may wait up to one year to receive suitable dogs. Seeing 
how guide dogs transform the lives of their handlers, more
clients have stepped forward to request for guide dogs. In 
addition, the demand for our two training programmes - 
Orientation & Mobility and Activities of Daily Living Skills – has 
also increased. We are excited about the growing demand and 
clients’ confidence in our service.

On behalf of GDS, I appeal to your generosity to fund our work 
and sincerely encourage all of you to embark with us on this 

journey to help our visually-impaired friends gain greater 
confidence and be empowered to achieve their dreams.

We would like to thank everyone for your unwavering 
support and faith in GDS and we look forward to another 
fantastic year ahead with you.

Chairman’s Message

GDS

Chairman,
Guide Dogs Singapore Ltd

Dr. Wong Hon Tym



Name of Director 

A/Prof WONG Hon Tym

Ms. Shirley Patricia
SUTTON (Lee)

Mr. Bryan James
O’LOUGHLAN

Ms. TAN Hwei Lan

Dr. LEE Koon Ann 
Lennie

Ms. Trina TAN Li Lian

Ms. Judith TAN Guek 
Noi

Mr. Gary Alan COX

Personal Profession

Medical Director, 
National Healthcare 
Group Eye Institute;

Clinical Director, 
Centre for Healthcare 
Innovation, Tan Tock 

Seng Hospital

Owner,
Dynamic PR & Events

Co-Founder, 
Telok Partners;

Principal at CFO
Associates Asia

Senior Lecturer,
Health & Social 

Sciences, 
Singapore Institute of 

Technology

Director & Senior
Veterinarian,

The Animal Clinic

Lecturer,
Republic Polytechnic

Correspondent, 
The Business Times

HR Manager,
American Express 

International

Position Held at GDS

Chairman

Director

Deputy Chairwoman 
& Secretary

Director

Treasurer

Director

Director
(Veterinary Advisor)

Director

Director

Director
(Human Resource)

Date of Appointment

Jan 2017 - current

Jul 2013 - Jan 2017

Jan 2017 - current

Aug 2012 - Jan 2017

Apr 2016 - current

Apr 2007 - current

Dec 2015 - current

Feb 2017 - current

Aug 2014 – Feb 2019
(resigned in Feb 2019)

Nov 2016 – Sep 2018
(resigned in Sep 2018)

Board of Directors



Dawn Chan
Senior Executive,
Community Partnership

Teo Wanqi 
Executive,
Community Partnership

Manda Lee
Executive,
Administrative & Accounts
(Part-Time)
(Resigned in May 2019)

Cheryl Yeo
Orientation & Mobility Specialist,
Client Services

Simone Oh
Orientation & Mobility Specialist, 
Client Services

Lim Chai Hwee
Executive,
Client Services (Part-Time)

Advisor  : Amos MILLER (Ex-Chairman of GDS & a Guide Dog User)
    Product Strategist, Microsoft Technology and Research at Microsoft

Bank   : DBS Bank Limited

Auditor  : Tan, Chan & Partners

Company Secretary : Mr. Samuel YUEN Wei Loon (Date appointed: 10 January 2014)
    Yuen Law LLC

Staff
Vanessa Loh
General Manager
(Date joined: 1 June 2014)



Guide Dogs Singapore
New Mascot

As the new face of our guide dogs, the GDS Mascot 
illustrates a Golden Retriever/Labrador crossbreed 
dog in the shape of the Singapore map that forms 
an eye, which conveys the message in line with the 
tagline of GDS - Enabling the Visually Impaired. 
The design also depicts a guide dog in a harness 
and a handle, to portray the important role played 
by guide dogs as the eyes of the visually-impaired.

Guide dogs are guides first and foremost, but they 
also shower their handlers with devotion and unconditional love. The mascot’s 
heart-shaped ears and nose symbolises the society’s love and care for the 
visually-impaired community. The theme of love runs strongly through the 
design of the mascot, paying tribute to Singapore as a city that increasingly 
accepts guide dogs, the unsung heroes which bring light to the
visually-impaired community.

In celebration of International Guide Dog Day, GDS held the ‘Design a 
Mascot’ competition. We received many wonderfully creative entries, 
making shortlisting a tough decision for us. After much deliberation, we 
picked two designs and put them up for online voting. Eventually, Ms 
Jessy Ong emerged as the winner for her masterpiece!

We would like to once again thank all contestants and voters for their 
support.

GDS
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About

Visual Impairment
Visual impairment can be caused by different factors such as eye diseases, 
genetics or health conditions. Some examples include age-related macular 
degeneration, cataract, diabetes, glaucoma, diabetic retinopathy, eye injuries, 
infections and birth defects.

Visual impairment refers to a loss of vision that cannot be corrected by glasses 
or contact lens and can range from partial to complete blindness. Lost vision is 
usually irreversible and likely to deteriorate over time.

When a person is unable to depend on their vision to perform daily functions
safely, rehabilitation training is important to facilitate their learning of new skills. 
This will help them to regain a degree of independence and hopefully result in an 
improved quality of life.

Statistics
• There are millions of people worldwide who lose their vision each year.

In Singapore, the estimated number of people with sensory and physical 
disabilities is more than 300,000.*

• Of the 150,000 Singaporeans who suffer from diabetic retinopathy, one in 14 
will go blind if the condition is undetected. This would mean that more than 
10,000 Singaporeans would eventually lose their sight.**

 

 

*Ministry of Social and Family Development (MSF). (2017). Number And Profile Of Persons With Disabilities. Retrieved 2 May
2019, from https://www.msf.gov.sg/media-room/Pages/Number-and-profile-of-persons-with-disabilities.aspx

** Khalik, S. (2015). Many diabetics in Singapore at risk of going blind: Study. The Straits Times. Retrieved 2 May 2019, from
https://www.straitstimes.com/singapore/health/many-diabetics-in-singapore-at-risk-of-going-blind-study



Challenges faced by People 
with Visual Impairment
• Vision loss can be traumatic and challenging for people with visual impairment 

as they learn how to adapt to various aspects of their life such as work, mobility, 
interpersonal relations and their mental well-being. During which, they could face 
psychological and psychosocial repercussions which include depression, anxiety 
and confusion.

• The impact of vision loss often extends beyond the visually-impaired person and 
affects their friends, family members and caregivers. This group of people are likely 
to feel overwhelmed as they put aside their personal commitments to focus their 
time and efforts on helping their loved one cope with vision impairment.

• Due to a lack of understanding and acceptance of the visually-impaired community 
and the use of guide dogs in Singapore, this group of people faces limitations in 
mobility, access in public places and employment opportunities.

• Despite the challenges, GDS aims to continue to raise awareness and 
understanding on visual impairment, dispel misconceptions and promote the use 
of guide dogs, with the goal of integrating people with vision loss into modern 
Singapore society.

Hope for People with Visual 
Impairment
• Every successful rehabilitation aims to improve the quality of life for people 

with visual impairment by enabling them to regain independence and the 
opportunity to find employment. This would also offer caregivers some respite 
and a chance to return to the workforce.

• With technology advancing at a rapid pace, there are many tools and 
solutions available in the market to tap into. GDS bridges the gap 
between people with vision loss and technology, to equip them with 
skills to use items such as cell phones, tablets and computers to 
manage their daily lives and stay connected with society.



OurServices
With the goal of increasing the quality of life of visually-impaired 
people, GDS provides training and services to enable its clients to 
gain independence and participate actively in the community.

1. Orientation & Mobility (O&M) Training
2. Activities of Daily Living Skills (ADL) Training
3. Guide Dogs
4. Client-centric Activities
5. Outreach & Advocacy

GDS



Our Services

1. Orientation & Mobility (O&M) Training

One of the most important skills that a person with vision loss should master is 
the ability to travel independently and safely. This gives them the confidence to 
go about their daily activities such as work, school, shop and participate in social 
acitivites without having to rely on others.

Orientation and Mobility (O&M) Training is made up of two parts. Orientation skills 
enable the visually-impaired person to know where they are and where they want 
to go. Mobility skills enable them to get to their destination independently.

GDS’ O&M training is conducted by qualified O&M Specialists who customise 
unique training programmes for every client after assessing their mobility needs, 
remaining functional vision, schedule, goals and frequently-travelled routes. 
Techniques such as mental mapping, upper body protection, use of other senses 
like hearing and touch, and the use of a white cane are incorporated into the 
programme as well.

Depending on the client’s individual learning ability and the complexity of the 
route, an average O&M training programme would take between one to three 
months to complete, with one or two lessons conducted weekly.

Clients who have successfully completed their programmes gain confidence and 
the ability to travel independently and safely. Some also return with requests for 
training on new routes.

GDS prides itself on being able to provide continual 
support to its clients as they grow and progress 
through different stages in life.

A client positioning himself on the 
tactile to ensure he is facing the 

right direction



Orientation & Mobility (O&M) Training

GDS Orientation & Mobility 
Specialist, Cheryl, training 

a client to use the escalator 
by feeling the direction of 

the moving handrail

A client waiting for the audible signal
from traffic lights to cross the road. 

GDS Orientation & Mobility Specialists 
would also teach clients to listen for 
traffic flow or seek assistance from 

public if no audible signals are available

A client using a white cane to detect 
changes in ground elevation such as 
drops and kerbs

Images on this page courtesy of Donald Pwee



2. Activities of Daily Living Skills (ADL) Training

For a person with vision loss, learning how to accomplish daily tasks is an 
important skill to master. GDS trains its clients in both Basic Activities of Daily 
Living (BADL) and Instrumental Activities of Daily Living (IADL) skills. Examples 
of BADLs include eating, showering and dressing. Examples of IADLs include more 
complex tasks such as using the ATM, preparing meals, using technology and 
managing medications. Both sets of skills are important in ensuring clients can be 
self-sufficient and organised, thus reducing the reliance on caregivers.

Our Specialist, Simone, teaching 
a client to use the accessibility 

features on a smart phone
(Image Courtesy of Donald Pwee)

A client is taught to use a 
box with compartments to 
sort out her medication



Activities of Daily Living Skills (ADL) Training

Supported by Cotton On, 
GDS Clients learnt how to 
shop and communicate
with retail staff in order 
to convey the intended 
message

A client learning to
cook uses a deep
spoon to measure 
the amount of oil, 
an easier method 
of measurement as 
compared to using 
a regular spoon



3. Guide Dogs

Guide dogs are specially bred from a lineage of guide dogs and trained for two 
years according to the standards of the International Guide Dog Federation (IGDF). 
Some criteria of becoming a guide dog include good health and having the right 
temperament. 

Guide dogs are trained to help their handlers in various tasks such as avoiding 
obstacles, walking in a straight line, and finding doors, lifts and empty seats. 
Apart from being trained to obey commands, they are also taught ‘intelligent 
disobedience’ to disobey commands that may put itself and its handler in danger.

Guide dogs are ‘eyes’ to people with vision loss, allowing them to move around 
faster with increased safety and confidence. They are also amazing animals that 
enhance their handlers’ emotional well-being and act as a bridge to the general 
public by opening opportunities for conversation and making new connections. 

Orientation & Mobility skills are a pre-requisite to using a guide dog as guide dogs 
do not know the route to a new destination. This means a person with vision loss 
must be able to travel independently in order to use a guide dog.

As of November 2017, GDS has trained and graduated six guide dog teams.

Guide Dog 
puppy training 
starts early with 
constant exposure 
to staircases to 
increase familiarity 
with steps

GDS



Guide Dogs

A guide dog leading 
its handler to the 
entrance of a bus

Guide dogs are 
trained to travel 
on escalators and 
locate it for their 
handlers

Guide dogs are also 
trained to help their 
handlers find empty 
seats and sit quietly 

next to their handlers

Images Courtesy of Life with Pets Photography



4. Client-centric Activities

The Befriender Programme is one example of a client-centric activity that GDS 
organises for its clients. With aims to improve GDS clients’ social quality of life and 
offer a form of social support, each GDS client is paired with a trained volunteer on 
a one-on-one basis. 

Workshops and social activities are organised on a regular basis to encourage our 
clients to actively take part in the community.

Yum Cha partnered 
GDS in various 
fundraising and 
outreach activities. 
They also hosted 
GDS clients at their 
restaurants.



Client-centric Activities

An outing for GDS clients at MacRitchie Reservoir Park, 
organised by Moove Media

GDS clients visiting the Singapore Turf 
Club Riding Centre, where they got the 

opportunity to feed and ride horses



Client-centric Activities

GDS clients were introduced to 
a skincare routine and they also 

learned to apply simple make up

Volunteer Befrienders 
with their GDS clients



5. Outreach & Advocacy

GDS conducts outreach and advocacy programmes, to raise awareness about the 
needs of people with vision loss and the role guide dogs can play in their lives. 
With consistent engagement with the community, GDS hopes to promote an 
inclusive society where guide dogs and visually-impaired persons are understood 
and awarded equal opportunities.

In 2018, GDS reached out to 34 organisations and schools through outreach and 
advocacy programmes.

Dawn, from the 
GDS Community 
Partnership team, 
presenting at the 
Pet Expo

GDS guide dog 
handler, Gary, 

sharing his 
testimonials at

Little Footprints



Outreach & Advocacy

Staff at NParks 
took turns to 
sight-guide each 
other as they
walked around 
blindfolded to 
simulate the 
experience of 
vision loss

GDS Specialist, Simone,
teaching a staff at

NParks how a person
with vision loss would
spread kaya on bread



Our

Clients



51
new clients

2018
As of 30 November: 264
Newly registered: 51 

2017
As of 30 November: 208
Newly registered: 35

Race

Gender

Total Number of Clients

7 6 1 5
Total Contact Hours*

with clients in 2018

.

Age Groups

0-10

11-20

21-30

31-40

41-50

51-60

61-70

71-80

91-90

> 91

0.8%

             14.7%

             13.1%

  9.2%

          12.7%

                                 15.5%

                                    16.7%

  8%

               6.5%

0.8%

*Contact hours based on one-to-one, group training and activities.

492.25 hours
with clients in 2017

Our Clients

Ch

inese

76.5%

M
ala

y

14.4%

6.1%

3%
Indian

Others

M
ale

s

55% Fem

al
es

45%



Alvin (in his 50s)
Clients’ Stories

Seretta (guide dog) and I have been 
working together as a team for 6 
years.

The bonding, understanding and 
confidence between us is very 
strong. With Seretta as my seeing 
eyes, I can always maintain a 
straight line of travel in quick pace*. 
I feel reassured by her good guiding 
skill which keeps me safe from road 
hazards and obstacles. She is my 
good companion and solace. 

Looking back, transitioning from 
a white cane user to a guide dog 
handler is with trial and trepidation. 
But the journey has been very 
rewarding. 

Kudos to GDS for its qualified 
training and supporting staff who run 
various training programs tailored 
for the visually-impaired community. 
The programs have successfully 
empowered people with vision 
loss, like myself, to lead a more 
meaningful and independent life. I 
am also very grateful to the donors, 
sponsors, volunteers and friends 
of GDS. With this, I sincerely hope 
that they will give their continual 
support to GDS so that more people 
with vision loss can benefit from the 
programs run by GDS.

*Straight line travel is difficult for a person with vision loss and 
a guide dog ensures the person does not veer off from course of 
travel

Images Courtesy of Life with Pets Photography



Amanda Chong (in her 20s)

GDS

As I acquired total blindness at the age of 17, there were many things I 
had to initially accept and adjust to. Suddenly, I was unable to read or 
write, walk around on my own, purchase my own food, and even to do 
the simple things I had previously taken for granted such as matching 
my own clothes.   

I craved the ability to travel and move about independently and without 
always having to rely on friends and family members to bring me to 
places I wanted to go. When I heard about Guide Dogs Singapore Ltd 
(GDS), I signed myself up for the orientation and mobility training 
to learn independent travel skills. GDS has taught me valuable cane 
techniques and skills to keep myself safe when I am walking outside on 
my own. Their classes have boosted my confidence and allowed me to 
feel empowered as I can now travel to work on my own.

Right now, I’m working at the Disability Office at the Ministry of Social 
and Family Development. I want to empower persons with disabilities 
and help others the way I have 
been helped. 

People with disabilities are 
just as capable as anyone else 
and I would like to encourage 
members of the public to focus 
on our abilities rather than our 
disabilities. We are so much 
more than our lack of sight and 
we make valuable contributions 
and have new perspectives to 
share if only you would give us 
the chance.



When I was around 8 years old, my family 
realised that I could not see well and 
thought I had what the Chinese referred 
to as the “cock-eyed” condition. During 
my school days, I could not see what 
was written on the blackboard. After my 
eye check, I was diagnosed with short-
sightedness and prescribed a pair of 
spectacles.

It was only when I was in my early 50s that my optician discovered something 
wrong with my eyes and suggested that I consult an eye specialist. I went to the 
Singapore National Eye Centre (SNEC) and was told I was suffering from Retinitis 
Pigmentosa*, a genetic disease that cannot be cured.

In my late 50s, my eye condition got worse and I 
eventually lost my peripheral vision. Due to my vision 
loss, I have fallen and broken my arm several times;
I also knocked into people frequently resulting in my 
getting scolded by them many times. 

There was one particular incident that left me very 
traumatised. I was on an overseas trip organising a 
company event at a beach resort. It was evening and 
the sky was dark, I was alone and could not find my 
way back to my room. That moment in time made me 
feel very helpless and trapped! 

When I failed to see the cursor on my computer screen, I had to quit my job. I 
also became afraid to go out alone and needed someone to accompany me.

My doctor at SNEC advised me to get training and use the white cane but I was 
reluctant and embarrassed to use it. I finally relented and contacted GDS to get 
training. With my white cane, I am now more confident going out alone.

I now realise the benefits of using the white cane and have not regretted it. I am 
especially grateful to my doctor who insisted that I learn to use the white cane, 
and would also like to give a big thank you to the great and patient GDS trainer, 
Cheryl.

*Retinitis Pigmentosa (RP) is a group of inherited, degenerative eye conditions that affect the retina. RP patients may experience a gradual loss of
   side vision and poor night vision, starting from adolescent years. For patients suffering from RP, their eyes do not show any physical signs of
   vision loss and look “normal” as the defect is in the optic nerve, which is inside the eye.

Annie (in her 60s)



Sakinah (in her 20s)

Mr Zainal,
father of GDS client, Sakinah

In the past, I never allowed 
Sakinah to go out alone 
because I was worried 
about her safety. After she 
completed the Orientation 
& Mobility training at GDS, 
she can now travel to work 
and meet her friends on her 
own and I’ve also learned to 
let go slowly. On hindsight, 
I made the right decision 
by taking the leap of faith 
and gave her the chance to 
be independent. Sakinah 
is happier now with her 
new found confidence and 
freedom.

I encourage parents not 
to be afraid and give their 
children the opportunity to 
be independent.

I also want to thank Simone, 
the O&M Specialist, and 
all the staff at GDS who 
supported Sakinah.

In the past, when I was alone in 
a public space, I used to ask “Hi, 
is there anyone around?” and 
no one would respond. Simone 
taught me to raise my voice and 
be specific with my question
in order to solicit help. Now I ask 
“Hi, can someone tell me where 
the bus stop is?”

Orientation & Mobility training has given me the confidence to cross roads 
on my own. Simone, the O&M Specialist, also taught me the techniques to 
solicit help in unfamiliar places, and to reject help when I am in a familiar 
place as I already know my way.



Clients Paying It Forward
GDS clients have come a long way in overcoming 
the challenges of vision loss and many hope to 
contribute back to society. GDS is thankful for 
clients who take part in our community outreach 
efforts to raise awareness on visual impairment 
and guide dogs. We are also grateful to tech-savvy 
clients who are willing to share their knowledge on 
smartphone accessibility features with other clients.

GDS

GDS client, William, a white cane user, at the GDS White 
Cane Community Day 2018 event, demonstrating how he 
uses the mobility aid to detect obstacles to travel safely

GDS client, Dennis, with guide dog, 
Melba, interacting with children at 
the Little Skool House

GDS client, Hong Sen, 
demonstrating how his 
guide dog, Clare, helps him 
walk through through stairs, 
slopes and kerbs safely 
during the GDS White Cane
Community Day 2018 event

GDS client, Gary, with guide dog, Jordie, 
presenting to the staff at NParks Botanic Garden



Guide Dogs

GDS

1. Guide Dog Teams
2. Welfare For Our Dogs



Guide Dog Teams
As Singapore progresses towards an inclusive 
society, there has been an increasing number 
of clients enquiring about and applying for our 
guide dogs.

A person with vision loss first has to possess 
Orientation & Mobility (O&M) skills to use a 
guide dog. This is to ensure that the handler 
knows the way to the destination before 
directions can be given to the guide dog. 

GDS O&M Specialists will prepare clients in 
O&M bridging skills on a case-by-case basis. 
Other factors taken into consideration during 
assessment include the client’s lifestyle, 
commitment and immediate environment.

GDS’ oldest guide dog, Esme, retired in 
March 2019 at the age of nine and is now 
adopted by a close friend of her past 
handler, Cassandra.

Meet the current batch of working guide dog 
teams in GDS!

Dennis with guide dog, Melba

Hong Sen with guide dog, Clare

Gary with guide dog, Jordie

Alvin with guide dog, Seretta

GDS

(Image Courtesy of Life with Pets Photography)

Loolan (seated extreme right) 

with guide dog, Ria



GDS

for Our Dogs
With the support from our veterinary partner, The Animal Clinic (TAC), 
our dogs are ensured of good physical, mental and emotional health 
under the “Wellness Programme”, a guide dog health protocol that 
includes disease prevention and early detection measures.

For every working guide dog, GDS will set aside a vet fund of $600 
annually to assist our guide dog handlers with their medical expenses. 
The fund is cumulative and acts as a healthcare fund for older guide 
dogs. 

GDS recognises that older dogs may require more medical attention and/
or supplements to manage chronic conditions associated with aging. 
With effect from 1 August 2018, GDS has increased the vet fund to $900 
per year for working dogs aged eight to ten. 

To ensure guide dogs enjoy their retirement in good health, GDS has 
also implemented a policy to retire the guide dogs at the maximum age 
of ten. In some situations, dogs may retire younger if they show signs of 
slowing down.

Welfare 

Guide dogs are regularly examined by 
vets to ensure that their health are in 
tip-top condition to work
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Events & Collaboration
with Our Community Partners

(1 December 2017 to 30 November 2018)

Fundraising & outreach booth at TCB Real Estate Year-End Charity Bazaar

December 2017

Training workshop on visual impairment, sighted guide, and blind-folded activities 
conducted for the staff at Public Service Division, Prime Minister’s Office

Sharing session on visual impairment & GDS services organised for the
Occupational Therapists at Jurong Community Hospital 

Fundraising Jingle Bell Brunch organised by an individual, Shawn Desker

January 2018

Fundraising & talk conducted at Sing Hong & Co’s
52nd Anniversary Fundraiser

Outreach talk conducted for the staff of Cotton On Group
Donations raised from sales proceeds of dog print items

in celebration with year of the dog

Outreach booth at St Joseph Institute’s International
Service Learning Fair

GDS inhouse outreach talk “A Conscious Society” for
community partners and volunteers

February 2018

Fundraising & outreach booth at
Nanyang Technological University’s S’Good Bazaar

Fundraising birthday party by Tamara and son 



March 2018

Run For Light 2018 organised by Ideas Room Pte Ltd
in support of GDS (third year running partnership)

Outreach booth at World Glaucoma Day at Tan Tock Seng Hospital 

GDS and clients made contributions to Future Airport Accessibility Study

Nanyang Junior College Service Learning Fair – Talk to JC1 cohort and 
fundraising & outreach booth

Outreach talks conducted for preschoolers of Little Foot Prints at various 
branches at Woodlands, Thomson, Punggol and Cedarwood. Thomson 
and Woodlands branches also adopted GDS as the beneficiary of their 

Start Small, Dream Big fundraising campaigns.

Practice to Give kick-started a series of fundraising yoga sessions for the year

Educational talk on vision loss and Orientation & Mobility to the Optometrists
and Opticians, as part of their Continuing Professional Education (CPE)

GDS International Guide Dog Day campaign kick-started (April to July)

April 2018

Fundraising & outreach booth and talk at Pet Expo

Outreach talk conducted for the students of Jurong West Secondary School

Outreach talk and fundraising conducted by This is fst creative agency for 
their contacts, in support of International Guide Dog Day

Events & Collaboration with Our Community Partners

Outreach talk conducted for the staff at Point72

Fundraising & outreach booth at Trium Fitness Mass Yoga



May 2018

Fundraising & outreach booth at Temasek JC’s event “Incaendo”

Outreach talk conducted for the parents & teachers of pre-school, Little Foot Prints

GDS adopted by BTIG as their beneficiary for its annual charity donation drive. 
Talk conducted for their staff

GDS selected by Project Lucidus and Aurora under Citi-YMCA Youth For Causes

June 2018

Outreach talk conducted for staff of Simei Student Care Centre

Fundraising & outreach booth at Singapore Polytechnic Chinese Orchestra Concert

Outreach booth at Myopia Management Convention organised by
Singapore Optometric Association

Outreach booth at Vision Rehabilitation Forum organised by
Singapore General Hospital & Singapore National Eye Centre

“Beyond I”, a fundraising & awareness community event made up of a social bazaar, 
dining in the dark (adults) and learning in the dark (children) in support of GDS

July 2018

Outreach talk conducted for preschoolers at EtonHouse (Robertson)

Outreach talk conducted for Singapore Management University 

Outreach talk conducted for participants at Asian Undergraduate Summit

Outreach Talk for NParks (Jurong Lake Gardens)

GDS Events & Collaboration with Our Community PartnersEvents & Collaboration with Our Community Partners



August 2018

Outreach talk conducted for staff at ION Orchard

Outreach talk conducted for guests and staff of Singapore Philatelic Museum

Outreach Talk at Nan Chiau High School

September 2018

Outreach talk conducted for preschoolers at Little Greenhouse

“Slightly Scarlet” event is organised by SMU Business Society, which consists of a 
series of mini campaigns and a fashion show, to raise awareness and funds for GDS

Events & Collaboration with Our Community Partners

GDS annual community event “White Cane Day – Guide Dogs Can Lah!” 
held at Toa Payoh Hub

Outreach talk conducted for guests and staff of Singapore Art Museum

Fundraising & outreach booth and a talk conducted for the staff of Swiss Re Asia

GDS inhouse outreach talk “A Conscious Society” for community
partners and volunteers

Outreach Talk for the Rotarians



October 2018

Outreach talk conducted for the staff of JetStar

Fundraising & outreach booth at Singapore University of Social Sciences as 
part of Purple Parade awareness efforts

Events & Collaboration with Our Community Partners

Design & Comfort (D&C) adopted GDS as their 29th anniversary charity 
fundraising campaign beneficiary

Outreach Talk for the Rotarians

Outreach Talk at Little Skool House @ Ghim Moh Road

Outreach Talk for staff at Travelport

Mass Blindfold Luncheon outreach booth & guide dog demonstration. 
Complimentary seats for GDS clients at luncheon

Outreach Booth at Tan Tock Seng Hospital’s AMD Awareness Week 
at Admiralty Medical Centre

Outreach Talk at Fairfield Methodist School (Secondary)

Walk-A-Paw adopted GDS as the charity beneficiary. Free participation for 
Guide Dog Teams; fundraising and outreach booth included

Outreach Talk conducted for tenants of ION Orchard

November 2018

Outreach Talk at Anderson Primary School

Outreach Talk at NParks (Singapore Botanic Garden)

Outreach Talk at National University Hospital (specific to front-line service staff, 
nurses and Occupational Therapists) on vision loss and sighted guiding techniques
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Events 
for Our Clients

(1 December 2017 to 30 November 2018)

GDS Christmas party for volunteers, partners and clients

December 2017

February 2018

March 2018

Talk & sharing session with guest from Taiwan,
Pamela Chang Ya-hui, a guide dog user

Group training for clients - dinner etiquettes workshop

GDS volunteer befriender orientation & training

Mass yoga session for GDS clients and members of public organised by 
Trium Fitness to break the Guinness World Record for most number of 

people doing yoga while blindfolded

May 2018

Pampering treatments from Body Wellness for GDS clients

Group training on orientation of bus & train for children with visual impairment

Information session on guide dogs for clients & members of the public 
conducted by Ms Jennifer Chen, Guide Dog Mobility Trainer of Huikuang 

Guide Dog School (Taiwan)

Get-together for clients, with dinner provided by Yum Cha

June 2018



July 2018

GDS befriender orientation & training

Picnic and trekking at MacRitchie Reservoir organised by Moove Media

Group sharing for clients on “What does independence mean to you?”

Group training on orientation of Bedok Reservoir Park for Clients staying in Bedok

August 2018

September 2018

Turf Club Riding School Stable Tour & Horse Rides

Dragon Boating Weekly Sessions kick-started

Make up workshop for clients

October 2018

Group training on shopping for clients and staff of Cotton On at Suntec City

November 2018

Pampering treatments from Body Wellness for GDS caregivers

Events for Our Clients
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International

Guide Dog
Day 2018

International Guide Dog Day (IGDD) 
is celebrated in many countries 
where guide dogs are used to help 
people with vision loss. 

From April to July 2018, GDS raised 
awareness and acceptance on 
the use of guide dogs through an 
online campaign which also aimed 
to acknowledge the role guide 
dogs play in the lives of people 
with vision loss, as well as the 
professionals who make it possible.

With the support from individuals, 
companies and social media 
influencers, GDS raised $89,668 
reached out to over 300,000 
people, and organised a mascot 
competition which resulted in the 
creation of a new GDS guide dog 
mascot.

Fridge 
magnets 
were 
specially 
made to 
be given to 
donors



GDS

Highlights from International 
Guide Dog Day 2018

Launch of ‘Learn with 
a Guide Dog Mobility 
Instructor’ process video 
of Christina undergoing 
Guide Dog Mobility 
Instructor (GDMI) training 
at Guide Dogs Victoria, 
Australia. Once she 
graduates, she will be the 
first GDMI in Singapore!

Donation of a portion of 
sales profits towards the 
IGDD campaign by two of 
our partners, Yum Cha and 
Loyal.D.

GDS

Winner of GDS Mascot 
Competition, Ms Jessy Ong 
(seated in the middle), 
Creator of GDS Mascot.

GDS



Cash Partners

We would like to thank the following partners for their belief in guide 
dogs and for seeing them as service animals that promote better 
quality of life for people with vision loss.

International Guide Dog Day 2018

Lynn Wong 

Lum Wai Meng 

Singapore St Andrews Society 

Ng Siok Giok 

Professor Tommy Koh 

Tan Boon Huat 

Koh Chong Hin 

Partners
who donated a percentage from their sale:

The Barkery

Yum Cha

Loyal.D

Casa Manini

TenEleven Cupcakes

Elaine Chai
(under initiative ‘Practise To Give’) 



Beatrice Lee (@beatriceleesn)

Benjamin (@benjichia)

Butter Chong (@butterlun)

Carla Dunareanu (@itsmecarlad)

Cheryl Kjm (@cherylkjm)

Chia De Zhong (@deprinceofzhong)

Foo Fang Rong (@fangkychunky)

Ichi Teoh (@ichichao)

Joyce Ng (@jwanting)

Mabel Yap (@mabbyyap)

Narelle Kheng (@narellekheng)

Noel Teo (@noel.psd)

Rachel Kelly (@rachelkellyoh)

Tree Potatoes (@treepotatoessg)

Vanilla Pup

PerroPet

Social Media Influencers
who lend their voices:

Volunteer Students
from National University of Singapore who rendered their time and creativity 
to the campaign

Goh Pei Fang Rachael Quek Tan Kai Qi Karuna Chua

We would like to thank the following partners for their belief in guide 
dogs and for seeing them as service animals that promote better 
quality of life for people with vision loss.

International Guide Dog Day 2018
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White Cane Day 2018
Guide Dogs Can Lah!
White Cane Community Day was celebrated 
at Toa Payoh Hub Atrium on 8 September 
2018, with the objective to increase 
awareness on the needs of people with 
vision loss and celebrate their abilities. 
Many of the organised activities aimed 
at encouraging interaction and fostering 
understanding between members of the 
public, the visually-impaired community
and guide dogs.

This year saw a 20% increase in 
participation rates and a 70% increase in 
event partnerships. With the generosity of 
our partners, GDS managed to raise over 
$191,000. 

We would like to thank our Guest-of-Honour, 
Mr Sam Tan, Minister of State for Social and 
Family Development, and Foreign Affairs, all 
partners, clients, volunteers and members of 
the public who showered us with support at 
the event.

GDS

Orientation & Mobility 
Specialist, Simone, 
prepping GDS client, 
Kelly, on how to 
conduct the booth 
activities

More than 90 
volunteers helped 
out at the event



Dennis and guide 
dog, Melba, giving a 
demonstration on the 
obstacle course

Guest-of-Honour, Mr Sam Tan, taking part 
in simulated activities at various booths

From left to right:
Gary and guide dog, 
Jordie (GDS Client), 
Guest-of-Honour,
Mr Sam Tan (Minister 
of State for Social and 
Family Development, 
and Foreign Affairs),
Dr Foo Li Lian 
(Singapore National Eye 
Centre Senior Resident); 
Annie (GDS Client),
Dr Wong Hon Tym (GDS 
Chairman),
Mr Bryan O’Loughlan 
(GDS Director) and
Vanessa (GDS General 
Manager)

Guest-of-Honour, Mr Sam Tan, 
Minister of State for Social 

and Family Development, and 
Foreign Affairs with Dr Wong 

Hon Tym, GDS Chairman

Highlights from White Cane Day 2018
Guide Dogs Can Lah!



Participants taking part 
in simulated activities, 
which allowed them to 
experience moving around 
and completing daily tasks 
without sight.

Highlights from White Cane Day 2018
Guide Dogs Can Lah!



Free comprehensive 
eye screening for 
participants aged 
50 and above by 
event partners, 
Singapore National 
Eye Centre and 
ZEISS

Highlights from White Cane Day 2018
Guide Dogs Can Lah!



Highlights from White Cane Day 2018
Guide Dogs Can Lah!

GDS

GDS Clients, Song and Grace, 
paying it forward with their 
therapeutic massage skills to 
raise funds at the event

Meet & Greet opportunity with GDS guide dogs



Cash Partners

We would like to thank our partners for their generous contribution in making 
our event a success.

Mdm Ho Ching 

Dr Wong Hon Tym 

Lee Foundation 

BTIG 

Binjaitree Foundation

Kwan Im Thong Hood Cho Temple 

Mr Chan Boon Kheng 

Little Footprints Preschool (Woodlands) Pte Ltd 

Ms Chin Ching Ling 

Jurong Port Pte Ltd 

Mdm Tan Mui Yong 

Mr Pek Tiong Khuan

Mr Kuek Yu Chuang

Mr Stephen Gray 

Mrs Katie Rawlings

White Cane Day 2018 - Guide Dogs Can Lah!



Ms Michelle Yong 

Singapore Escape Hunt 

Body Wellness 

Society Staples 

MBD Marketing (S) Pte Ltd 

Singapore National Eye Centre (SNEC) + ZEISS 

Tea Ideas 

Asian Story

Doctor Montys

Nithya Priyan School of Yoga 

Singapore Totalisator Board 

Kimage 

Happy Tissue 

Zesty Kickz 

Wave House 

Agri-Food and Veterinary Authority of Singapore 

Comffe 

C is for Colette

Singapore Kindness Movement 

Singapore Red Cross 

In-Kind Partners

We would like to thank our partners for their generous contribution in making 
our event a success.

White Cane Day 2018 - Guide Dogs Can Lah!



Our Valued
Donors
& Partners



Our Valued

Donors
& Partners

Estate of the late Ms Lim Shan Shan 

Singapore Totalisator Board

FMC Technologies Singapore Pte Ltd

Cotton On Singapore Pte Ltd

Mr. Chow Joo Ming

Dr. Wong Hon Tym

Lee Foundation Singapore

BTIG Singapore Pte Ltd

Ideas Room Consulting Pte Ltd 

Ms. Tan Siew Yen

Ms. Ho Li Wah

Mr. Timothy Dennis Lynch

Mellford Pte Ltd

Strand Hotel Pte Ltd 

Tow Lee Choon Sharon

Kwan Im Thong Hood Cho Temple

Ms. Mavis Khoo Bee Geok

YFC 2018 - Team Lucidus

Binjaitree

Mr. Chan Boon Kheng

We would like to extend our deepest appreciation to all donors and 
partners who have helped us advance in our mission. Your generosity 
and support have touched and positively impacted the lives of our 
clients and their families, empowering the blind and visually-impaired 
community to be independent and mobile.

The following corporate and individual donors have supported 
GDS with $5,000 and above. While we have taken care to ensure 
the accuracy of the list, we seek your kind understanding for any 
omission or oversight on our part. We would also like to thank all our 
anonymous donors for their kind contribution.



At TechnipFMC, we are proud to be a 
partner of GDS and have the privilege of 
witnessing the meaningful social impact 
they have brought to the community all 
these years. The partnership and personal 
engagement also inspire our employees 
to bring the awareness of this social cause 
back home to their family and friends. We 
look forward to making friends with many 
more GDS clients and their guide dogs.”

- Mr Ganesan Alagappan, Human Resources Director,
  Singapore & Surface International, TechnipFMC

Our Valued

Thank you for coming to our office to 
share so much useful information & 
knowledge. Keep up the good work. 
Fight!

– Ms Susan See, Group Executive Assistant
   Cotton On Group (Asia)

“

“

“

“
Donors
& Partners

It is our pleasure having Guide 
Dogs as our Start Small Dream 
Big’s (SSDB) community 
partner. Piggy bank initiative 
is a fantastic idea to inculcate 
good values in children.

- Christina Yong, Cluster Principal

“

“
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Our Valued

Volunteers

Aashika Elango

Agnes Tan

Ailsa Brown

Ajlaa Farhana

Alagan Gnanam

Ally Chng Jia Qi

Alyssa Elyn Pua

Anette Horn

Ang Jie Han Anna

Ang Zhi Qian

Annabeth Lee

Arianne See

Arun Devan

Ashleigh Lim

Ashlie Chin

Ashviniy Narenthiren

Audrey Ho

Ayyakannu Akshaya

Bao Ruiming

Carrie Lam

Celestine Seow

Charissa Loh

Charmaine Neo

Charmaine Seow

Cherin Tan

Chew Jia Xuan

Chin Ching Ling

Ching Hui Ru

Chong Poh Far

Chong Tung Far

Christopher Tan

Chua Wan Tong

Chua Zhi Yi

Dabria Yiong Si Hui

Delores Wong

Denis Ng

Du Yu

Dustin Wilburn

Dylan Lee Pak Han

Edeline Ku

Elijah Wong

Elizabeth Tay Wan Shyen

Evin

Fatimah binte Mazlan

Felicia Tay

We would like to thank each and every one of our volunteers who have 
contributed to GDS in their own special way. Whether it was in providing 
manpower support for our events, engaging members of the public as 
our outreach booth ambassadors, or helping us with fundraising and 
administrative duties, a total of 1,098 hours in 2018 has been clocked in! 

The gracious support and strength of our volunteers enabled GDS to keep 
operational costs low and channel more funds to programmes and services. 
A big shout-out to our hero volunteers!



Our Valued

Volunteers

Feng Xiang

Gennie Poon

Hannah Cheng

Harsheenee Meyyappan

Helen Lim

Henri Tyan Ji Forichon

Hum Wai Chen

Inaz Begum

Jamie Horn

Jaslin Ng

Jayabalan Mithunashree

Jerine Teo

Jermaine Yue

Jerome Lim

Jiayi

Joe Teo

Jolene Lim

Jonathan Vista

Josephine Andrea

Joshua

Joshua Ding

Kang Jingyi

Kashvi Vikash Raj

Katherine Elizabeth Mei-Yan 

Taylor

Kelly Soh

Koh Tze Kai Dylan

Kok Mei Hui

Le Diep Bao Tran

Leong Jing Wei

Linda Chan

Lionel Cheah

Liu Kaiping

Liu Zhen Sin

Lydia

Madeline Andrea

Madeline Yap

Moe Oo Phyu Sin

Mrs Dustin Wilburn

Nafisah Tasnim Kaja 

Mydeen

Nargis Binte Mohamad 

Hussain

Ng Zhi Xian

Nicholas Lam Zhan Teng

Nikita Kunchur

Nur Ayra

Ong Pei Li

Ong Sze Yang Hazel

Pam Ngoc Diep

Pan Lee Hua

Pang Hyin Ki

Peng Yalin

Phang Cher Hong (Luke)

Preetvin Kaur

Pushparajan Roshini

R Shalini Sai Kamaladarshini 

Rachel Ng

Rachel Ng Lin Kai

Ronald Yeo

Ruth Phang

Sally Owng

Sarah Shah

Sharon Peck

Singaravelan Divyashree

Sivakumar Jeevasuba



Our Valued

Volunteers

Soon Ann

Soong Jia Xin Livia

Srinivasan Udhaya

Symon Kazi Arif Mahmud

Taa Tan

Tan Pei Qi

Tan Qiao Shi

Tan Wei Yu

Tan Xin Li Terri

Tay Swet Ting

Toh Jia Hui

Truman Teo

Valerie

Vanessa Mae

Vanessa Ng Qiu Rui

Veronica Poh

Victoria Jerardine Ruiqi 

Astom

Vivien Cheng

Wen Feng

Wen Jing

Will Sng

Wong Xiao Song

Xiao Song

Yang Yunqing

Yena Stephanie Yoon

Yeo Wei Ming

Yuki Wee

Yvonne Yeo

Zhen Sin

I once saw a guide dog team in 2014 and was surprised to 
find that there were guide dogs in Singapore. I was very 
impressed by their discipline, so I did some research and 
that’s when I discovered Guide Dogs Singapore (GDS). 

I have been volunteering with the organisation for 
four years now. I enjoy the unique experience of doing 
different tasks like learning about visual impairment 
and guide dogs. With better understanding, I can help 
with public education, encouraging people to buy GDS 
merchandise and donate, and be part of a great team that 
contributes to a successful event.

As a dog lover and someone who grew up with my beloved dog, I hope to contribute 
to GDS’ work and see more guide dogs in Singapore improving the lives of my fellow 
Singaporeans with vision loss.

- Jerine, a volunteer BeFriender to GDS client Anusha

“

“



GDS

GDS in the News
We have been very fortunate to be featured by several media outlets.
Here is a brief recap over the past year!



Speaking on Chinese
Radio 96.3好FM

GDS in the News

Invited to elaborate about mobility
training for the visually-impaired
community, Ms Tan Hwei Lan, 
Director of GDS and Ms Simone 
Oh, GDS Orientation & Mobility 
Specialist shared their challenges 
and experiences.

GDS



Ms Cheryl Yeo, GDS Orientation & Mobility Specialist and Mr Chia Hong Sen, guide 
dog handler with guide dog, Clare on Channel NewsAsia Singapore Tonight and 
987FM, sharing about the stringent guide dog training process and the differences 
between guide dogs and white canes.

Sharing experiences on Channel NewsAsia TV 
and English Radio 987FM

GDS in the News



4 Myths about Visual Impairment: 
Busted!

Featuring Hong Sen and his guide 
dog Clare, Singapore’s youngest 
Guide Dog team, the video shows 
how they set out to dispel myths 
about visual impairment.

       Giving.sg, 11 Sep 2018

导盲犬“带领”2500 公众 挑战蒙眼步行与
竞跑
Guide Dog ‘led’ 2500 members of public 
to challenge blindfold walk and race

This article features the third ‘Run for
Light’ event where members of the public
participated in the 1km blindfold
walk led by guide dogs to raise awareness 
about visual impairment.

        Lianhe Zaobao, 4 Mar 2018

贴心狗狗 够贴心 
Our bosom dogs are affectionately 
attentive

The story of Hong Sen and his guide 
dog, Clare, and how the newest addition 
to his family has brought about joy and 
laughter to everyone.

zbCOMMA, 7 Feb 2018

Non-profit hopes to raise $100k for 
International Guide Dog Day today

Guide Dogs Singapore organises 
fundraising campaign for International 
Guide Dog Day. This article also features 
Mr Alvin Ng, a visually-impaired retiree, 
who shares how his guide dog, Seretta, 
empowers him with freedom and 
confidence when he goes out.

       The New Paper, 25 Apr 2018

白手杖节活动对外开放 让公众了解视障者
生活
White Cane Day open to public to 
increase understanding about the 
lives of people with visual impairment

Reporting about White Cane Community 
Day, a day to recognise the abilities 
and successes of people with visual 
impairment.

          Lianhe Zaobao, 21 Oct 2018

Singapore Turf Club organises tour 
for the visually impaired

A series of images documenting a group 
of visually-impaired beneficiaries aged 
between eight and 20 on a tour around 
the Singapore Turf Club Riding Centre. 
Highlights include: visiting the stable,
feeding the horses and riding a pony.

        The New Paper, 10 Dec 2018

GDS in the News
Selected articles...

https://www.zaobao.com.sg/news/singapore/story20181021-900757
https://www.zaobao.com.sg/news/singapore/story20180304-839714
https://www.tnp.sg/news/singapore/non-profit-hopes-raise-100k-international-guide-dog-day-today
https://www.tnp.sg/news/singapore/singapore-turf-club-organises-tour-visually-impaired
https://www.facebook.com/giving.sg/videos/277084686235337/&sa=D&ust=1558329443823000&usg=AFQjCNGTJ_G811PXB6Y-bjtWl3MsBLk2Nw


Corporate Governance

In FY2018, we held five board meetings with the following attendance:

Name of Board Member Number of Meetings Attended

A/Prof WONG Hon Tym (Chairman) 4

4

4

5

4

0 (resigned in September 2018)

5

1 (resigned in February 2019)

Ms. Shirley Patricia SUTTON (Lee) 
(Deputy Chairwoman, Secretary)

Mr. Bryan James O’LOUGHLAN
(Treasurer)

Ms. TAN Hwei Lan (Director)

Dr. LEE Koon Ann Lennie (Director)

Mr. Gary Alan COX (Director)

Ms. Trina TAN Li Lian (Director)

Ms. Judith TAN Guek Noi (Director)

Guide Dogs Singapore Ltd has a three-year reserves policy.



GDS will continue to empower people with vision loss to be active members 
of society and improve their quality of life. We believe in strengthening and 
enhancing our capabilities to deliver professional programmes and services 
in line with international standards. 

Our internationally accredited in-house Orientation & Mobility Specialists 
will continue to upskill and engage in more complex training with visually-
impaired clients who also have physical, sensory or other forms of 
disabilities.

In the first quarter of 2020, GDS will welcome Singapore’s first local Guide 
Dog Mobility Instructor. Currently undergoing training at Guide Dogs 
Victoria in Australia, the full-time course is on par with standards required 
for IGDF (International Guide Dog Federation) accreditation.

In the past year, there has been an increase in the number of requests for 
guide dogs and trainings from self-referred people with vision loss. With 
positive endorsement of our programmes and services from our clients, the 
number of referrals from our partners has also increased. 

With growing awareness and acceptance, we can conclude that people with 
vision loss have a desire to be self-sufficient and independent. To meet with 
their needs, GDS hopes to raise more donations to fund training and guide 
dogs.

Future Plans and Commitments



Contact Details

http://www.guidedogs.org.sg

20 Sin Ming Lane, Midview City, #02-53
Singapore 573968

(65) 6339 7900 – Main Office
(65) 6734 3969 – Client Services Office

admin@guidedogs.org.sg

Guide Dogs Singapore Ltd

@guidedogs_sg

guidedogssg

Website:

Address: 

Telephone:

Email: 

Facebook: 

Instagram:
 
Tumblr: 

Photos in the annual report are credited to Guide Dogs Singapore Ltd (GDS) unless stated otherwise.


