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AND WELFARE
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SECTION 1
EMERGENCY VETERINARY CONTACT

For dog health and medical emergencies, always contact 
your veterinarian. 

Guide Dogs Singapore’s designated vet clinic is 
The Animal Clinic (Clementi / Telok Kurau).

The contact details are below:

THE ANIMAL CLINIC (Clementi Branch)
Block 109 Clementi St 11

#01-17/19, Singapore 120109
Telephone: 67753450 / 67770273

THE ANIMAL CLINIC (Katong Branch)
55 Lorong L Telok Kurau

#01-63, Singapore 425500
Telephone: 64404767 / 64402336

After Hours Emergency
 Telephone: 63335550

https://www.animalclinic.com.sg/
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SECTION 2 
YOUR DOG AND ITS FOOD

*Fresh water must be available at all times

1. Choose a premium quality dry food for your dog, such 
as Blackhawk, Eukanuba, Wellness, or Hill’s Science. If you 
choose a cheaper product, be aware that your dog’s faeces 
amount may increase.

2. If there is any variation in your dog’s weight, you will 
need to adjust your dog’s diet accordingly. If your dog is 
slowly losing weight, consider whether you have increased 
its exercise amount. If so, you may have to increase its 
food. Start with increasing it by half a cup. If there is a 
sudden weight loss, speak to your vet.

3. If your dog is gaining weight, check if your dog is getting
food from other sources, such as family, friends, or work 
colleagues. Think about the amount of ‘treats’ you may be 
giving your dog, and possibly reduce them. Reduce the 
food amount by half a cup or increase your dog’s exercise. 
If you are unsure, consult your instructor or vet.

4. If it is necessary to alter the type of food given to your 
dog, gradually introduce the new food over a period of 
one week. For instance:

 Day 1 and 2:  ¼ new food, ¾ old food
 Day 3 and 4:  ½ new food, ½ old food
 Day 5 and 6:  ¾ new food, ¼ old food

Minimise the use of wet canned foods as these encourage 
loose motions and may also lead to tartar build up on teeth.



7

5. Some people like to include human food in their dog’s 
diet. The general rule is to ensure that there is at least 
60% dry food. Also remember some food that is safe for 
humans is toxic or dangerous for dogs.

Human food dangerous for dogs include:
• Alcohol
• Avocado
• Caffeine 
• Chocolate and Xylitol (Artificial sweetener)
• Cooked Bones
• Dairy
• Fatty Foods
• Garlic
• Grapes, Raisins and Currants
• Medications
• Mushrooms
• Onions
• Walnuts and Macadamias

6. Weigh your dog regularly. We suggest that this is done 
on a monthly basis, especially in the first year.

7. Keep your dog on a controlled diet. Being overweight 
may shorten your Guide Dog’s working life and increase 
the chance of health issues. For example, osteoarthritis, 
diabetes, or obesity.

8. Adding one capsule of fish oil or flaxseed oil a day to 
your dog’s food is beneficial to maintain your dog’s coat.

9. Keep your dog’s food in dog and vermin proof containers. 
Also, make sure it is kept dry and away from the damp as 
this can cause bacteria to grow.
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SECTION 3
DOG HEALTH

1. Every six months
We recommend a vet check to ensure your dog is fit to 
work.

2. Every 12 months
Vaccination is very important and necessary part of your 
dog’s annual preventive health program. It is the best way 
to protect your dog from several life-threatening diseases.

In Singapore, we use a multivalent vaccine that protects 
against Distemper, Hepatitis, Parainfluenza, Parvovirus and 
Leptospirosis. Most of these are highly contagious and can 
be fatal. Guide Dogs require annual vaccinations, as they 
are working dogs, accessing all areas of the community.

3. GDS currently provides ‘Nexgard Spectra’ for preventing 
fleas, ticks, heartworm, as well as intestinal parasites. Give 
this on the first of the month. If you are travelling to a 
known area for ticks, it is best to speak to your vet for 
advice on the best option for increased cover.

4. Your dog’s dental health is important. Plaque can build 
up and can lead to Gingivitis. Signs of this are reddening 
of the gums, teeth discoloration and bad breath. Chewing 
helps to keep teeth clean. Some safe options are eating dry 
food, chewing on ‘Nyla’ bones, Dentix, and rawhide. There 
are some dry foods that specialised in cleaning teeth. GDS 
does not recommend giving your Guide Dog raw bones as 
the marrow in them can cause stomach upset.
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5. Bathing your dog will keep its coat clean and help 
to prevent skin infections. This can be carried out 
approximately every two to three weeks. Do not bathe the 
dog if there is any risk of them becoming chilled. Groom 
your dog at least once a day to disperse the natural oils 
through its coat, keep your dog clean and do a health 
check at the same time.

6. GDS recommends that you wash your dog with doggy 
shampoos. Do not use human shampoo.

7. Grooming your dog every day is recommended to keep 
them clean, but also to do regular health checks.

A zoom groom (or similar), which we issue, suits most 
dogs. For longer haired dogs, a comb may be required. 

Using grooming tools like the furminator or de-shedder, 
can also be a good tool to have for those heavy moulting 
times. These can be purchased online or from any big chain 
pet stores or supermarkets.
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SECTION 3A 
COMMON MINOR DOG AILMENTS

Your dog may experience one of the following ailments 
below. Some you can treat and others you should see your 
vet.

1. Diarrhoea
Dogs often get diarrhoea as a result of eating something 
they shouldn’t.

• Don’t feed your dog for 12 hours, or skip a meal.
• Add some boiled rice to their diet (half food, half rice). 
  Monitor them for a couple of days and reduce the rice.

If the diarrhoea returns or there is blood in it or your dog 
remains unwell, visit your vet.

2. Vomitting
All dogs have a natural tendency to vomit from time to 
time, some even produce yellow bile. This is also quite 
common. If it becomes a regular occurrence, see your vet.

• Vomiting or diarrhoea can cause dehydration so  
encourage your dog to drink small amounts of water, 
slowly however, or they may be sick again.

3. Sore Eyes
Signs are rubbing face along floor or with paws and or 
discharge from eyes or redness. Seek vet attention and try 
to stop your dog rubbing its eyes.
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4. Ear Problems
Common signs include:
• Head shaking or scratching at the ears.
• Rubbing ear along the ground.
• Moving head away from harness.
• The ear may smell or feel hot.

Treatment from your vet should be sought quickly, as it 
can be painful and interfere with your dog’s concentration.

5. Sore Feet
Signs include chewing or licking at the feet, and lameness.

Causes could be:
• Chewing gum (solidify the gum with an ice block, then 
pick it off or get someone to cut it from the fur).
• Grass seeds (embedded between the dog’s toes)
• Cuts from glass or rough surfaces. (Apply a firm bandage 
if there is nothing sticking out and see your vet).

6. Anal Glands
Signs of irritation include
• Rubbing bottom along the ground (scooting).
• Chewing feet, hind legs, or bottom.
• Reluctance to sit and jumping up quickly.

If showing persistent signs of irritation, get it checked 
out by the vet. Blocked anal glands can cause infection, 
abscess and discomfort to your dog if left untreated.
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SECTION 4
TEMPERATURE CONSIDERATIONS

1. Singapore’s weather is hot and humid, and it is evitable 
that you may be out and about during the day. However, 
working your dog in extreme heat or under direct sun is 
not recommended. We are fortunate that many of our 
walkways are sheltered, or underground. Try to keep to 
them when the temperature rises, especially during mid-
day. Alternatively try to work your dog earlier or later in 
the day when the sun is not as blazing.

Remember: It is 10 degrees hotter for dogs as there is a 
microclimate up to 1 metre from the surface of the ground.

2. To check if the ground is too hot for your dog’s paws, 
place the palm of your hand on the ground. If it feels too 
hot to keep your hand on for more than five seconds, then 
it is too hot for your dog’s paws.

Remember: Concrete can maintain heat and, asphalt 
is hotter than concrete. Signs your dog is finding the 
ground too hot could be a reluctance to stand still when 
approaching the kerb stops or fidgeting.

3. Allow your dog access to water at all times. Change the 
water frequently or add ice blocks to it.

4. For a refreshing treat for your dog on a hot day, freeze 
some kibble or a 4x2 biscuit in an ice-cream container or 
margarine container with water. Allow your dog to crunch, 
lick and eat their way through to the food.
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5. Take a mat or towel with you for your dog to sit on if you 
know you will have to wait somewhere hot. For example, 
at an open air bus stop or taxi stand.

6. Signs that your dog may have heat stroke include thick 
saliva, unrelenting panting, frothing at the mouth, and 
feeling hot when touched. You need to cool them down 
immediately with cold water (hosing them down, or getting 
them into a pool is best), apply an icepack or two on them 
and allow them to drink small amounts of cold water.

7. On hot days, the temperature in a car can double or  
triple in a matter of minutes. NEVER leave your dog alone 
in a car.

8. On rainy days, protect your dog with a raincoat. It will 
help keep them clean and dry, especially if you are going 
into buildings, shops etc. Also, take a small towel with 
you to wipe their legs and belly before entering a café or 
restaurant. You are fortunate to be allowed to take your 
dog into these establishments by law, but it is also your 
responsibility to keep the dog clean.

Dog raincoats can be purchased online or in some pet 
supply shops. A lightweight coat is preferable, so you can 
easily pack it when not required. You will need to know 
your dog’s length and girth, to know which size is suitable 
for your dog.

The dogs may take a little time to adjust to wearing a coat, 
so introduce it to them before the need to work in it (i.e. 
let them feed in the coat, or play while wearing it).
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9. If you are travelling overseas to areas with snow, be  aware 
that your dog may not have experienced this before. They 
may initially be distracted as it is very unfamiliar to them. 

Support your dog, as it gets used to the cold and new 
smells. Keep them warm and protect their feet, as in some 
areas salt or other chemicals may be used to melt the snow 
and ice.

Wash your dog’s feet after a walk to stop them licking the 
salt. Introduce your dog to dog boots well before going to 
these environments.

A warm waterproof dog coat will help keep the dog warm, 
as well as stop them getting wet, if it is snowing. 

Once again, get them used to wearing this before you 
expect them to wear them and work in harness. If your 
dog has not been to this type of environment, they may 
take a little longer to toilet as well.



15

SECTION 5 
COMMONLY INGESTED TOXINS

IN DOGS
Household Items

• Antifreeze
• Batteries (especially lithium batteries)
• Bleach
• Detergents
• Mercury Thermometers
• Nicotine (includes cigarettes, snuff, nicotine gum or

patches)
• Pesticides
• Rat Poison

Human Medications

• Antibiotics
• Anticonvulsants
• Antidepressants and Sedatives
• Antihistamines
• Aspirin
• Cardiovascular Medications
• Contraceptive Pill
• Iron Pills for Adults
• Nurofen
• Ointments and Other Topicals
• Paracetamol (and other painkillers)
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Human Foods

• Alcohol
• Avocadoes
• Chocolate (20mg/kg can be fatal, the higher the 
percentage of cocoa, the more toxic it is.)
• Coffee
• Dough containing Yeast
• Macadamia Nuts (toxicity can occur with as little as one 
nut per kg bodyweight.)
• Grapes, Raisins, Sultanas
• Onion, Garlic, Chives and Spring Onions (WARNING: 
dehydrated onion concentrates as seen in soup mixes 
etc. are even more potent.)
• Seeds of Apricot, Peaches and Peaches
• Zylitol

* Note that corn cobs and bones are also potential 
choking hazards.

Common Household Plants

• Alocasia
• Aloe Vera
• Arrowhead
• Asparagus Fern
• Azalea or Rhododendron
• Baby’s Breath
• Begonia
• Bird of Paradise
• Cactus
• Corn Plant/ Dracaena Fragrans
• Cycads (Sago Palm, Fern Palm): all parts of the plant is 
toxic
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• Cyclamen
• Daffodil
• Dracaena
• Dumb Cane
• Elephant Ear
• Geranium
• Jade Plant/ Money Plant
• Lillies
• Oleander
• Ornamental Rubber
• Philodendron
• Tomato Plant
• Tulip

All the above items can cause a range of reactions in dogs. 
Reactions can range from vomiting, diarrhoea, reduced 
appetite, agitation, hyperactivity and minimal urine 
production, to lethargy, abdominal pains, pale gums, hyper 
salivation, agitation and hyperactivity. The more severe 
symptoms will include muscle spasms, tremors, poor 
coordination, seizures, gastro-intestinal haemorrhage, 
coma or even death.

If you notice any unusual changes in your dog’s behaviour, 
and suspects that it may have ingested something that it 
should not, do not hesitate to contact your vet immediately.
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DOG MANAGEMENT
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SECTION 6
GUIDE DOG 

WORK PLACE ETIQUETTE

In the workplace there is an expectation a Guide Dog will 
be calm, quiet and clean.

In order for you to maintain your Guide Dog’s correct 
workplace behaviour, here are some easy steps to follow:

1. Allow the dog to be kept near you or your work area, but 
make sure it is a safe location (i.e. under a desk, beside a 
wall or in an office on a mat or dog bed). 

A place for the dog when it is not working becomes the 
dog’s “work station” and rest area. You can control your 
dog easily with your voice, or some physical handling, 
without disrupting the rest of the staff.

2. It is the responsibility of the handler to provide suitable 
bedding for the dog and maintain it, keeping it clean, 
odour free and hygienic. This is not the responsibility of 
the workplace.

3. If the workplace is very industrial and noisy, then being 
close to the handler may not be the safest place for the 
dog. An alternative location for the dog to settle, when not 
working, might be in a supervised office environment. 

A Guide Dog Instructor can visit the workplace and offer 
some recommendations if required.
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4. Guide Dogs need to be toileted every 2-3 hours. Dogs 
generally relieve on a grass or garden area, so depending 
on the location of the workplace, the handler may have to 
take a few moments to walk to the area, especially in the 
city environments. 

Try to fit this in around your breaks. It is up to you, the 
handler to dispose of your dog’s poo and to relieve in an 
appropriate place.

5. It is the Guide Dog handler’s responsibility to provide 
a bowl or bucket for the workplace, and to check on the 
water levels and make sure the dog has fresh clean water 
(any offers of help from other staff are always appreciated 
if the bowl is empty). 

The bowl/bucket should be placed in an area that is not a 
tripping hazard for staff, and in an area that the dog has 
opportunity to access with their handler.

6. The Guide Dog handler should keep their dog clean 
and healthy. Grooming your Guide dog at least once a day 
helps to remove moulting hair, and keep the dog clean, 
and not smelly.

7. Work colleagues should notify you, the handler, if they 
observe your dog acting inappropriately (i.e. chewing on 
something it should not be, barking or whining).

It is up to you to manage the inappropriate behaviour.



21

8. Work colleagues should not approach, play, interact 
with your Guide Dog, unless you give permission. 

They should not give your dog any food, as this encourages 
scavenging and begging behaviours.

They should not distract the Guide Dog when it is relaxing 
and especially when it is guiding the handler around the 
workplace.

It is normal for the young Guide Dog to take a month to 
settle into a new work place with the sights, sounds and 
smells that occur. 

So please be patient while they settle into your new 
routine. If you have any concerns speak to your instructor.
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SECTION 7
RELIEVING TIPS

1. If possible, maintain the same feeding routine you 
established at Guide Dogs or in training. By retaining similar 
feeding times, you can expect when your dog needs to be 
relieved, therefore continuing that behaviour at home.

2. If you need to alter your dog’s feeding time, or change 
the type of food, be aware that this can have an impact on 
their toileting routine. Always be a responsible dog owner 
and take waste bags with you.

It might take time to establish a new routine. Be patient 
and be prepared. If you have any issues, contact your 
instructor.

3. If you want your dog to relieve in a particular spot in the 
yard, initially leash relieve it in that area and reward after 
a correct response. Over time, the scent will embed and 
your dog will get used to that area as their toileting spot.

4. Do not become anxious about your dog’s toileting 
routine. They will sense your anxiety and this can affect 
the inclination to toilet. Unfortunately, this tends to make 
them less likely to toilet. Instead, relax and ask your dog in 
a calm relaxed voice to “quick quick”.

If they do not relieve within three to five minutes, try again 
later. Never chastise your dog for inappropriate relieving 
(as this may make them shy of relieving in your presence).
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5. Dogs need to sniff when relieving to help them choose 
a spot, so use the long lead. This allows the dog to move 
and sniff and will help them to toilet. Relieving in the same 
area helps.

6. Reasons why your dog may have loose stools:
• Change of food; change the food slowly by replacing an 
increasing percentage of the meal with new food (roughly 
by a quarter cup each day, over a period of four to five 
days)

• Sickness or diarrhoea; you could try substituting some 
cooked rice for their meal on a 1:1 ratio. If it continues, see 
your vet.

• Coprophagia (eating its own or other dogs’ poo); clean 
up any poo in the yard.

• Anxiety

• Eating something not on the dog’s menu (e.g human    
food, berries, or manure from the garden).

7. Reasons why your dog may not relieve on command:
• Doesn’t need to go

• Too many distractions or in an unfamiliar area (change to 
a different area or surface, one it knows)

• Feeling pressured or rushed

• Has eaten something you’re not aware of that is causing 
a blockage
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• You have not given them enough space to move; use the 
long lead, or allow them to be off lead, in a fenced area.

• Anxious or unwell

• Change from the normal routine

• Weather, some dogs don’t like going out in the rain or 
onto wet grass, or might have trouble settling if it is  windy. 
You may need to allow extra time in these conditions.

8. To establish a new toileting routine, you might need 
to be prepared to make allowances or change your own    
routine slightly. 

You may need to get up earlier to make sure there is   
adequate time to toilet your dog without rushing.

You may also need to play with your dog or do a short 
walk prior to toileting in the morning.

9. Above all, don’t despair, your dog has a lot of changes 
to cope with in its first new weeks at home and disruption 
to toileting routine is very common.
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SECTION 8
NIGHT TRAVEL

1. Avoid night work if possible until your dog has had 
sufficient time to settle into your particular environment. 
This period may vary, depending on the area.

2. Try and maximise your visibility in the evening and at 
night, or in any poor lighting situations by wearing light 
coloured clothing or night reflective material that will make 
you stand out from the surrounding environment (e.g. wear 
a brightly coloured raincoat if it is raining outside).

3. A light on your dog’s harness or around the handle can 
also help to make your dog more visible, especially if it is 
a black dog. Be safe and be seen.

Frog lights are small and easily mounted on the handle. 
These can be purchased online.

4. Consider if the routes you travel through during the day 
would be just as safe at night.
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SECTION 9
SELF ORIENTATION

1. Always know that you can call GDS for assistance with 
orientation to a new route or area, but if you want to tackle 
it alone, the following steps may be helpful.

2. Find out as much information about the route or area as 
you can. Use an online navigation tool or speak to someone 
who has previously travelled down it.

3. Initially, walk the route without your dog. If possible, 
check the route beforehand with your cane or a sighted 
guide. Then walk in sighted guide with your dog on a leash.

4. Walk the route following another person. The follow 
position for the sighted person is at your 11 o’clock position 
about 1 metre ahead.

5. Have an observer with you before you work your dog 
independently. They can provide information regarding 
the route which may be useful.

6. Back chaining and targeting are also skills you can use 
to orientate your dog to specific objectives.
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SECTION 10
TAXI AND AIRPORT TRAVEL

1. It is best to book a taxi or private car hire so that there 
is a record of the booking in the system. That way if you 
have poor service (e.g. the taxi doesn’t show, or refuses to 
allow you and your dog in, or any other matters) you can 
contact the taxi or private hire company or LTA and they 
can investigate. Make sure you know the date and rough 
time you made the booking, and which taxi company you 
used.

It is under Singapore law that a taxi or private hire driver is 
not to refuse a ride without reasonable excuse. Regretfully, 
what is a “reasonable excuse” is highly debatable, especially 
for private hires.

So far, the only taxi company that has specific instruction 
on allowing Guide Dogs in their vehicles is Comfort Delgro. 
GDS is trying to work with the other companies in hope 
create more awareness of Guide Dogs being allowed in 
vehicles.

At this point in time, Comfort Delgro and Grab have 
agreed to have records of the mobile numbers of all our 
Guide Dog users, so that at the point of booking, it will be 
reflected that there will be a Guide Dog accompanying the 
passenger. This will minimise the need for explanations at 
the point of pick up.

Comfort Delgro has also waived the booking fee for our 
Guide Dog users who make booking of their taxis.
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Under Grab, it recently has a new service called Grab Assist 
which is a service for passengers with mobility needs.

GrabAssist drivers are specially trained to provide assistance 
to passengers with accessibility needs. This service can be 
found on the Grab app under the list of economy rides. 
However, this service is also more expensive than the usual 
rides.

According to Grab, below are some useful booking tips:

• When making your ride request, you can relay any 
message to your driver by adding a note (e.g. I have a 
guide dog with me.) to your trip.

• Once a driver has accepted your ride, you can also reach 
out to them by phone or through GrabChat.

Rides might take a while to be assigned and to arrive at 
your location. Grab is working hard to get more GrabCars 
on board this new service.

2. When using a taxi, ensure your dog is clean and well 
groomed. Wipe it down if it is wet. If the dog is sitting in 
the foot well in the front, keep the dog’s head clear of the 
middle console and prevent any interaction with the driver.

3. If you intend to fly with your guide dog, do inform the 
airline that you have a guide dog when doing the booking. 
That way the airline will book an extra seat for your dog. 
You shouldn’t be charged an extra amount for the dog. If 
you are, ask to speak to the manager on duty. Most airlines 
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have clear guidelines about travelling with assistance 
animals.

4. If you have a morning flight, wait until you have arrived 
at your destination before feeding your dog. If your flight 
is in the afternoon, we suggest you don’t feed your dog 
within 5 hours of your flight, or only give a small amount.

On long flights it is recommended to also reduce the 
amount of water your dog consumes before the flight. 
During the flight, avoid feeding your dog large amounts of 
water. A good alternative is to ask the crew for ice cubes 
to hydrate your dog intermittently.

5. Once you arrive at the airport, check in, and then toilet 
your dog before you pass through security. Ask the airline 
or airport ground staff for appropriate areas to toilet your 
dog. When passing through security follow the security 
personnel’s instructions.

6. During the plane’s take-off and landing give your dog 
something to chew (e.g. nylabone or similar). This helps to 
cope with the change in air pressure, in their ears.

7. Usually you will be provided with a mat by the airline for 
your dog to sit on (or you can bring your own).

Remove your dog’s harness and strap your dog to the 
undercarriage of the seat using a long leash, to restrict its 
movements in case of turbulence.
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8. If you are travelling to unfamiliar areas, check the area 
you are travelling to for any specific health issues relating 
to your dog. You can also speak to your vet for advice.

9. If travelling overseas, be aware some countries do not 
have access rights for guide dogs. You may not be able 
to use your dog as much as you would like. Consider the 
option of using a long cane or getting sighted guide on 
your travels.

Depending on the country you travel to, your dog may 
have to undergo quarantine or vaccination restrictions on 
arrival into the country of destination or upon return to 
Singapore. Check with The Animal and Veterinary Service 
(AVS) on the list of countries and the relevant information.

10. Some handlers may wish to take a soft crate with them, 
when they travel, or something for the dog to sleep on. It 
is not the responsibility of the accommodation to provide 
this for you.
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SECTION 11
OLDER DOGS

AND RETIREMENT

1. An older dog has different care requirements than a 
younger one, and each dog is different.

2. Larger breeds tend to age faster than smaller breeds, 
and genetics, nutrition and the environment can all play a 
factor in how fast your dog ages.

3. A dog’s retirement age can vary from dog to dog, but 
generally once the dog is over the age of 8, then annual 
follow ups (P.A.T) will be conducted once every 6 months, 
rather than 12 months.

4. Reasons why your dog may need to retire:
• Health
• Reduced speed or willingness to work
• Dog’s skills are no longer safe for the handler.
• You may notice scenting increases as the dog’s eyesight 
becomes less sharp.

5. Common health issues in older dogs
• Arthritis
• Dental disease
• Kidney, heart, liver disease

6. Tips to look after an older dog:
• Feed an appropriate diet, that maintains the ideal weight, 
and provides the extra supplements, an older dog may 
need. Speak to your vet.
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• Look after the mouth and teeth, with dental toys or treats, 
or may require regular brushing.

• Keep exercising the dog. Provide regular exercise rather 
than large amounts of activity followed by none.

• Avoid steps and jumping up and down from high cars 
like an SUV. Use ramps if possible.

• Provide a softer bed to sleep on.

• Schedule regular vet checks at shorter intervals. The 
recommendation is 3 times a year, rather than the usual 
twice a year check.

7. What to do if you think your dog is ready for retirement?

Start discussing the options with your Guide Dog  Instructor 
at your scheduled follow-ups (P.A.T), or contact Guide Dog 
Singapore.

8. What are the options when it comes to retiring your 
Guide Dog?

You can be re-assessed for a new dog, whilst you are still 
working your old dog. This increases the chance of you 
transitioning to the new dog from your old dog without a 
gap of waiting in between.

If your dog has been retired early for health reasons or you 
cannot continue working your dog, you will need to use 
your cane. Refresher O&M skills can be organised for you.
9. What are the options for the retired dog?



33

• The retired dog continues to live with you as a pet, while 
you train and work with a new dog.

• Your instructor will provide support on how to transition 
from dog to dog so the older dog settles into retirement, 
whilst giving you the chance to develop your new team 
partnership.

• You sign over the old dog to a family member or friend 
to have as their pet. The old dog loses all access rights, 
and is purely a pet.

• You return the dog back to GDS to find a new home for 
it.
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ITEMS OF INTEREST
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SECTION 12
MEDIA

Media Protocols

As a Guide Dog user, you may attract attention that you 
have not experienced before from well-meaning members 
of the community and on the odd occasion from media. 
You will find yourself become an unofficial spokesperson 
and ambassador for Guide Dogs Singapore without even 
realising it!

If you are approached by media (regardless of whether you 
decide to take part), in order for Guide Dogs Singapore to 
assist you and also to be aware of any issues the reporter 
might be asking you about, we ask that you please 
inform the Community Partnership team at Guide Dogs 
Singapore. They can assist you to decide if you want to do 
an interview, prepare for an interview and manage media 
enquiries. Do not ever feel like you are on your own if a 
journalist approaches you.

Media Interaction

The most important thing to remember if you are 
approached by a journalist who asks you to speak to them 
about your vision impairment or Guide Dog, is that it is 
your choice to accept or refuse. Do not ever feel pressured 
to speak to the media, and if you are uncomfortable with 
the situation, please let them know politely.
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Remember that if you do decide to take part in an ‘off 
the cuff’ media interview, your name and image will be 
out there for people to see, which may make some people 
uncomfortable or create concerns about your privacy.

If you do decide you are happy to be interviewed, remember 
to stay positive and that there is no such thing as off the 
record.

The majority of media interaction comes about as the 
result of access issues, so it can sometimes be challenging 
to keep a level head if you have recently had a negative 
experience. 

Often media like to get comments on why denying access 
is wrong and how it makes you feel, so we have provided 
you with a couple of key messages below about access 
rights in case you are ever in a situation in which you need 
to use them.

Key Message Around Access Rights

• While most Singaporeans are generous in providing open 
access to people accompanied by their Guide Dogs, not 
everyone appreciates the important role Guide Dogs play 
or are not fully aware that they are legally allowed access 
to most places.

• Many F&B establishments are unaware that the Animal 
Act that prohibits animals in food establishments exclude 
Guide Dogs. 
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Guide Dogs do not need special permission to be allowed 
in food establishments.

This is also for Halal food establishments as Guide Dogs 
are working service animals according to MUIS.

• Sadly, despite Singapore legislation granting Guide 
Dogs access to most public places, the owners of private 
establishments can still disallow Guide Dogs on their 
premises due to a lack of discrimination law in place.

In such an event, do explain to them the legislation with 
regards to Guide Dog access as oftentimes it stems from 
ignorance.

However, if they still refuse you entry, refrain from direct 
confrontation but contact GDS and we will do our best to 
educate them on this issue.

• It is also a good idea to let a restaurant know that you 
have a Guide Dog coming in with you

if you are making an advance booking for a big group, to 
avoid a scene due to ignorance or misunderstanding on 
arrival.

• Do note that for places that are highly sensitive due to 
health (e.g. ICU or operating theatres) or bio-sensitivity 
(e.g. the Zoo), there may be restrictions in place where 
Guide Dogs are not allowed into certain areas.
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SECTION 13
CONTACTS

If you require any services or assistance, or to provide 
feedback, please contact Guide Dogs Singapore Ltd. We 
will ensure that your enquiry/feedback is appropriately 
directed.

Phone: 6339 7900 or 96406 867
Email: admin@guidedogs.org.sg

Guide Dogs Singapore Limited (GDS)
20 Sin Ming Lane

Midview City, #02-53
Singapore 573968

Telephone: 63397900
Fax: 63396994

Office Hours
Monday to Friday: 9am to 6pm

Closed on Public Holidays

mailto:admin%40guidedogs.org.sg?subject=
http://www.guidedogs.org.sg
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